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Welcome
We welcome you to St.Mary's of the Lake Hospital and hope your
stay wi th  us wi l l  be a p leasant  and reward ing exper ience.  We
stress the impor tance of  pat ient  and fami ly  par t ic ipat ion in  the
overall plan of care for each person admitted to our hospital.

Please feel free to discuss any areas of concern with the staff
associated with your care. We are here to serve you.

May God b less you wi th  His  love impar ted through the heal -
ing miss ion of  St .Mary 's  o f  the Lake Hospi ta l .

History
Since i t  began in  1868 as Haw-
thorne Cottage, this property
has had an interesting history,
having served as a boarding
school  for  g i r ls ,  as an orphan-
age and as a mi l i tary  hospi ta l .
In 1946, the Sisters of Provi-
dence of  St .  V incent  de Paul
converted the structure into a
hosoital for the treatment of
the chronica l ly  i l l .  Today St .
Mary's of the Lake Hospital
has evolved into a f ul ly accred-
ited 21O-bed hospital, operated
under  a  15-member Board of
M an agem e nt .
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Admission

Requests for admission are received from many
referring sources within our geographical boun-
daries. The basic admission criteria to St.Mary's
of the Lake Hospital are the need for regular
medica l  a t tent ion,  sk i l led nurs ing care,  and re-
habi l i ta t ion serv ices f  or  an extended per iod of
t ime. The Admitt ing Office is open between 8 am
and 4 pm, Monday through Friday. However, the
patient whose admission has been approved
should ar r ive at  the Admi t t ing Of f ice before
2 pm on the day of  admiss ion,  a t  which t ime
he/she wil l  be registered and then escorted to
h is /her  room.

Accommodstions and Costs

St.Mary 's  o f  the Lake Hospi ta l  is  funded by the
Ontar io  Min is t ry  o f  Heal th .  Bas ic  ward accom-
modation is covered by o.H.l.P. For semi-private
and private accommodation, coverage varies
depending on the service (Chronic or Rehabil i ta-
t ion) and on the patient's private insurance plan.

A stay in excess of 60 days is subiect to a co-
payment  fee which is  the same as the da i ly
charge to  a  res ident  in  a  nurs ing home.  How-
ever ,  cer ta in  exempt ions may apply .

All of these cost factors should be discussed
wi th  the admi t t ing of f icer  when request ing ad-
miss ion to  St .Mary 's  o f  the Lake Hospi ta l  or  as
soon as oossible thereafter. Detailed informa-
tion and assistance in the completion of co-pay-
ment  forms is  prov ided by the Business Of f ice
staf f . Patient Services staf f are also available
for  gu idance.



What to Bring Trust Fund

Patients are requested to bring their own toiletries, such as brush, A small amount of money 3
comb,  toothbrush and shav ing equipment .  A l though s torage should be le f t  in  the Business
space for  each pat ient  is  l imi ted,  two or  three changes of  s leep-  Of f ice on admiss ion to  prov ide
wear and comfortable clothes, including shoes, are also required. for any dayto-day incidental

Valuables

exoenses. For the convenience
of  our  oat ients .  th is  o f f ice is
open Monday through Fr iday
f  rom 9.30 to  11 in  the morn ing

Varuabre articles and targe amounts of cash should be left at i : : . lrot 
1 to 3 in the after

home.  The Hospi ta l  does not  assume responsib i l i ty  for  any per-
sonal  be longings le f t  in  the pat ient 's  room. Smal l  i tems of  va lue
and/or  money may be le f t  in  the Business Of f ice vaul t  for
safekeeping.



Smoking and
Safety Regulations

Smoking is permitted in these areas ONLY:

Sunrooms in the South Wing
Elevator Lounges in the Gibson Wing
Coffee Shop

When a patient is confined to bed, smoking is permitted in excep-
tional circumstances only, with the supervision of the nursing
staff.

Electrical equipment - e.g. radios, television sets, fans - must
be inspected by the Maintenance Department to make sure they
are safe. A tag which has been dated and signed by the person
checking the item wil l  be attached at that t ime. Radios and tele-
visions should be equipped with ear plugs or pil low speakers. The
Hospital is not responsible for maintenance or damage.

Visiting Hours

11 am to I  om

Visitors are permitted at other
t imes,  a t  the d iscret ion of  the
nurs ing s ta f f .  There is  no age
l imi t ,  but  ch i ldren must  be ac-
companied by an adult. Visitors
are asked not to bring food,
treats, beverages, cigarettes or
tobacco for  oat ients  wi thout
permission of the nurse on duty.





Out of Hospital Leave

l f  approved by the attending physician, patients
may be granted a leave of absence, up to 72
hours.  Pr ior  to  leav ing the hospi ta l ,  a  'Release

of  Responsib i l i ty '  form is  to  be s igned.  l f  the
pat ient  is  unable to  s ign,  the fami ly  member or
person accepting responsibil i ty for his/her safe-
ty wil l  be asked to complete the form. Details
such as the address and teleohone number of
the place visited are to be left at the nursing sta-
t ion.  Depending upon the length of  the leave,
medication or other necessit ies wil l  be prepared
to accompany the pat ient .  l f  a  pat ient  is  unable
to return at the designated time, the nursing unit
must  be not i f  ied.

Patient Services and
Discharge Planning

Patient Services is the deoartment that assists
in  obta in ing prescr ibed equipment ,  pens ions,
heal th  insurance in format ion and co-payment
adju st m ent.

A patient's length of stay at St.Mary's is de-
pendent upon his/her medical needs. Discharge
Planning is  a  serv ice to  he lp  pat ients  and the i r
famil ies plan and arrange for care needs when
they leave the hospital.

We encourage discharges to home, when pos-
s ib le ,  to  occur  on or  before mid week.  Th is
a l lows for  any requi red communi ty  suppor t  ser
vices to be set up prior to the weekend when
only l imited coverage is available. Discharge to
other institutions wil l  occur whenever an appro-
priate vacancy becomes available. Unfortun-
ately, notice of such vacancy may be short.



Family

The patient's family is also part
of the total health care team.
Per iod ica l ly ,  fami ly  may be
inv i ted to  par t ic ipate in  a  con-
ference des igned to  in terpret
s ign i f icant  aspects  o f  the pa-
t ient 's  i l lness and assoc iated
heal th  needs.  Both fami ly  and
pat ient  are g iven suppor t  and
encouragement, as well as prac-
t ica l  ass is tance in  p lanning for
the fu ture.

Family conferences are ar-
ranged by the Patient Services
Co-ord inator  or  the Pr imary
Nurse at a mutually convenient
t ime for  the pat ient ,  fami ly  and
staff involved.

Change of
Pertinent Information
Personal patient information
such as change of address,
te lephone number ,  change in
insurance coverage or in policy
number ,  change in  next  o f  k in ,
power of attorney, etc., should
be reported immediately to the
nurs ing s ta f f .



Nursing

The nurse is  responsib le  for  prov id ing sk i l led
nurs ing care and a lso for  he lp ing pat ients  and
thei r  fami l ies  understand and adjust  to  i l lness
and i ts  impl icat ions.  Phys ica l ,  psycholog ica l ,
sp i r i tua l  and soc ia l  needs are cons idered,  wi th
emphasis  on respect  for  the d ign i ty  o f  each
Derson.

Assistance with the necessary activit ies of
da i ly  l iv ing is  g iven,  keeping in  mind ind iv idual
capabil i t ies. Realistic goals are established and
the patient encouraged to achieve personal
independence or reach maximum potential. This
permi ts  a  more sat is fy ing l i fe  wi th in  the hospi -
ta l  and fosters  re turn to  the communi tv  when-
ever possible.



Geriotric and
Continuing (Chronic) Core Medicine

The Geriatric and Continuing Care Medical Service provides long-
term (chronic) care for a broad range of patients, from late teens
to advanced old age. Patients may be treated, rehabil i tated and
discharged in  a  re la t ive ly  shor t  t ime or  may remain for  months
and subsequent ly  be d ischarged to  home or  to  another  leve l  o f
care. Because of their medical needs, some patients may remain
indef  in  i te ly .

Short Term Beds (Vacation Relief Beds,
Respite Beds)
The Geriatric Service uti l izes six beds to provide family relief and
very short term rehabil i tation for patients staying in their own
homes. Applications to these beds are made through the family
doctor and patients may stay up to a maximum of four weeks.

Re hab i lit at io n Med icine
The Department of Rehabil i ta-
t ion Medicine is headed by two
f  u l l - t ime phys ic ians who are
specialists in Rehabil i tation and
Physical Medicine. The service
cares for patients with disabil i-
t ies result ing f rom arthrit is,
Park inson 's  d isease,  mul t ip le
sclerosis, stroke, fractures,
etc. Patients usually require
treatment from one to three
months, sometimes longer, be-
fore they are rehabil i tated to
the extent that they no longer
require St.Mary's services. At
this t ime they may return to
home or may be assisted with
arranging other accommoda-
t ions.
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Physiotherapy

The phys io therapis t  teaches
and guides the patient to reach
maximum independence by in-
creas ing s t rength and jo in t
movement  and by im prov ing

co-ord inat ion and muscle con-
t ro l .  Emphasis  is  on he lp ing
pat ients  to  mainta in  or  regain
phys ica l  f  unct ions through the
use of exercise, massage, heat,
cold, hydrotherapy, electronics
and other  methods.

When a pat ient  requi res a
longer period of physiotherapy,
he/she may be asked to attend
ind iv id  ua I  out -pat ient  phys io-
therapy or  group act iv i t ies  in
the gymnasium or hydrotherapy
pool .  (Added benef i ts  are edu-
cat ion,  recreat ion and soc ia l
in teract ion. )

Occupational Therapy

In  the Occupat ional  Therapy
Depar tment ,  both in-pat ients
and out-patients are taught to
do o ld  th ings in  new ways.
Whether  the i r  d isabi l i t ies  are
evident (paralyzed limbs) or not
immediate ly  apparent  (bra in
damage) ,  pat ients  can re- learn
how to perform a variety of prac-
t ica l  act iv i t ies  of  da i ly  l iv ing.

Whether  prov id ing spec ia l
dev ices so that  oat ients  can
feed themselves,  se lect ing the
wheelchai r  that  wi l l  prov ide
comfor t  wi th  maximum sup-
por t ,  const ruct ing a sp l in t  to
decrease spasm and pain,  or
teaching the pat ient  how to
kni t  w i th  one hand,  the occupa-
t ional  therapis t  uses everyday



activit ies designed to enable
patients to realize their psycho-
logical and physical potential.

Speech Pathology

The role of the Soeech Path-
ology Department is to assist
adults who have problems with
hearing, understanding or ex-
pressing speech and language.

In therapy, speech and lan-
guage activit ies are at a level
which wi l l  increase the oa-
t ient 's  understanding whether
by speech,  wr i t ing,  s ign lan-
guage,  a  gesture or  po in t ing
system, or electronic device.

Although patients are seen
from the community, priority is
given to patients within the
hospital and treatment may be
orovided on an individual or
group basis.

11
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Social Work
Social Work provides assessment and counsel-
l ing for  pat ients  and fami l ies .  Assessment  o f
social and emotional needs, family relationships
or  spec i f ic  prob lems resul t ing f rom i l lness and
hospi ta l izat ion he lp both the pat ient  and the
health care team work together. The social work-
er may provide information about normal reac-
t ions to  i l lness and suggest  communi ty  resour-
ces that offer support. Counsell ing, a large part
of the social worker's role, is available to help
both pat ient  and fami ly  cope wi th  soc ia l /emo-
t ional  d i f f icu l t ies  they may be exper ienc ing.

Psychology
A patient may require the services of the Psycho-
logy Department for many reasons. The psycho-
log is t  can help in  estab l ish ing the correct  d iag-
nos is  and can ass is t  in  set t ing and rev iewing
real is t ic  rehabi l i ta t ion goals  once the pat ient 's
awareness,  judgement ,  ab i l i t ies  and l imi ta t ions
have been assessed.

Treatment and treatment recommendations
are provided which range from behaviour ther-
apy,  to  counsel l ing,  to  he lp ing the pat ient  and
fami ly  understand the i r  react ion to  a  d isabi l i ty .



Postoral Care
The Department of Pastoral Care strives to pro-
mote Chr is t ian Communi ty ,  to  enhance the d ig-
nity of man, and to promote the well-being of the
whole person.  Oppor tun i ty  is  prov ided for  a l l  to
worship, receive the Sacraments, and receive
counsel l ing and suppor t .  Staf f  is  compr ised of
Chapla ins appointed by the Angl ican,  Roman
Cathol ic  and Uni ted Churches and two Sis ter -
Ass is tants .  Other  c lergy a lso v is i t  w i th in  the
Hospital. Pastoral Care personnel are available
24 hours a day.

There are two chapels  in  the Hosoi ta l  -
St .Mary 's  Chapel  for  Roman Cathol ic  serv ices
and St .Bas i l 's  Chapel  (named for  the Patron
Saint of the Handicapped) for services of other
denominat ions.  The chapels  are open at  a l l
t imes to patients, relatives, staff and friends for
prayer  and medi ta t ion.

13
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Pharmocv

The Pharmacy suppl ies a l l  the
medicat ions taken by  the
patient during his/her stay at
th is  hospi ta l .  When a pat ient
goes out on leave of absence
or weekend pass, the Pharmacy
provides the necessary medi-
cat ion(s) ,  label led in  the same
manner  as a re ta i l  pharmacy.
Should medication(s) be requir-
ed on discharge, a prescription
wi l l  be prov ided which can
then be f i l led at  an outs ide
pharmacy.

Dietetics and Cafeteria

The dietary department provides attractively presented, whole-
some, nutrit ious meals for patients, staff and visitors.

Each pat ient  is  g iven the oppor tun i ty  to  choose meals  for  the
next day from a selective menu. All patients are visited weekly
by a dietary representative. Those needing special diets, e.g. dia-
bet ic  or  reduc ing d ie ts ,  are seen and counsel led by the Thera-
peut ic  Diet i t ian.

Patient meal service Breakfast 7.30-8.30am
is as fo l lows:  Lunch 12-1om

Dinner  4 .30-5.30om

Nourishments are provided between meals for patients requir-
ing them. Patients are permitted to eat in the cafeteria with family
or  f r iends prov ided the d ie tary  depar tment  is  g iven prev ious
not ice.

Caf eteria hours are: Coffee Break
Lunch (Pat ients  pre-
ferably after 12.30pm)
Coffee Break
Dinner

9.15-10.30am
11.30-1.15pm

1.15-3.30pm
4.30-6pm
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Leisure Activities Patients' Committee

The Recreation Therapy Department provides a better quality of A Patients' Committee, consist- 17
life for patients by offering meaningful activit ies and recreational ing of patient representatives
pursuits within the hospital and the community. from each nursing unit, meets

Weekly activit ies within the hospital may include: cards, crafts regularly. This committee acts
corner, bingo, crossword puzzles, word games, movement to as a l iaison between the hos-
music, Wednesday recreation and Ham Radio classes. Sing- pital administration and the
along, birthday party, movie night, and mini-golf are provided on a patients. The Executive Direc-
monthly basis. Many community organizations also come into tor attends all meetings.
the hospital to entertain.

Out of hospital activit ies include trips to the Grand Theatre,
Domino Theatre, picnics, barbecues, lce Capades, circuses, fairs,
Old Fort Henry, etc. All activities are advertised on posters at
each nursing station at least one week prior to the event. l f  inter-
ested in any of these activit ies, please speak to your nurse.
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Coffee Shop
Located in  the basement  o f  the south wing is
a coffee shop which is open 24 hours a day. A
re lax ing atmosphere wi th  tab les and chai rs ,
pat ients  and fami l ies  f  ind the cof fee shop to  be
a quiet  a l ternat ive to  the cafeter ia .  Vending
machines prov ide hot  and co ld  dr inks,  soup,
sandwiches, fruit and chocolate bars. Exact
change is  needed for  the vending machines;  i f
money is  los t ,  re funds are avai lab le  f rom the
swi tchboard receot ion is t .

Gift Shop

The Gi f t  Shop is  operated by the Hospi ta l  Aux i -
l iary and is staffed entirely by volunteers. l tems
carried in the Shop have been determined large-
ly  by pat ient  and s ta f f  requests .  l t  is  usual ly
open seven days a week f  rom 11.30 am to 4 pm
and every evening from 6.30 to 8.30, except Sun-
day. All proceeds derived from the operation of
the Gi f t  Shop are used for  the pat ients  or  for
much-needed hospi ta l  equipment .



Hospital Auxiliory

Since 1946,  the Hospi ta l  Aux i l iary  has ra ised
money to  prov ide g i f ts  for  pat ients  and equip-
ment  for  the hospi ta l .  Funds ra ised by the Auxi -
l iary enabled the construction of the Hydrother-
apy Pool .  The Auxi l iary  has a lso purchased a
Saltus Reader, an emergency cart, movie and
slide projectors, awnings for the patio and other
soec ia l  i tems.

New Auxil iary members are always welcome.
Please contact  the Pres ident  o f  the Auxi l iary  a t
544-5220 for further information.

Volunteer Services

Volunteers visit the hospital regularly to assist patients and staff.
When v is i t ing pat ients  they may chat ,  wr i te  le t ters ,  read,  or  de l i -
ver f lowers and fruit baskets to patients. Volunteers may also
assist staff in the therapy departments or help with leisure activ-
i t ies .  Pat ients  are welcome to  do vo lunteer  work i f  some act iv i ty
is  ava i lab le  that  is  o f  in terest  to  them.

l f  you are in terested in  vo lunteer  work,  ca l l  the Di rector  o f
Volunteers al 544-522Q.
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Moil

In-coming mai l  is  d is t r ibuted to
patients' rooms each morning,
Monday through Fr iday,  by a
staff member.

Out-going mail may be placed
in the le t ter  boxes e i ther  a t  the
Union or King Street entrances.
Postage stamps are available
f rom ihe Gi f t  Shop or  f  rom the
stamp machine at  the King
Street  door .  A l though pat ients
are encouraged to  funct ion in-
dependent ly ,  ass is tance f  rom
staf f  members is  readi ly  ava i l -
ab le .

Newspapers

Patients may arrange to have
the Whig-Standard or the Globe
and Mail delivered daily by con-
tacting the switchboard. News-
papers are also available at the
Union Street gate from vending
machines"

Librory Service

Patients may borrow a wide
variety of resource material from
the Patients' Library located ad-
jacent to the Gift Shop. Books
from the Kingston Public Library
and other sources can be obtain-
ed by contacting the Volunteer
Deoartment.

Telephone Service

Pay phones are located through-
out  the Hosoi ta l  and a d i rect
l ine to  tax is  is  located Just
ins ide the main ent rance.  Pr i -
vate te lephone l ines are a lso
avai lab le  for  in-oat ients .  Re-
quests should be made through
the ward clerk, who wil l  arrange
tor  ins ta l la t ion .



Barber and
H aird ress i n g Fac il i t ies

A hai rdress ing sa lon,  located in  the south wing
basement, provides barber and hairdressing ser-
v ices to  pat ients .  Appointments are made
through the ward c lerk  on each nurs ing un i t ,
Monday through Fr iday.  Current  pr ices are l is t -
ed in  the sa lon.

Laundry

The Hospi ta l  does not  prov ide for  launder ing of  21
personal clothing. Such a service is available for
a fee by ar rangement  wi th  the ward c lerk .  A l l
c lo th ing should be label led c lear ly .  A co in-oper-
ated washer, dryer and detergent d ispenser are
also available on 2-East and may be used for
pat ient  laundry by fami ly  or  f r iends.
Nole Only detergent from the vending machine
mav be used.

Dry Cleaning

Art ic les in  need of  dry-c leaning may be g iven to
a s ta f f  member,  who wi l l  ensure that  they are
taken to  the appropr ia te  p lace in  order  to  be co l -
lected. Payment for service must be arranged
throuoh the Business Of  f  ice.



Dental Service

The Denta l  Cl in ic  is  orov ided
wi th  spec ia l  fac i l i t ies  for  t reat -
ing St .  Mary 's  in-pat ients  as
well as Datients from the com-
munity who have special needs
or hdndicaos. The services are
not covered by o.H.t.P., however,
and those who receive dental
t reatment  are resoonsib le  for
payment themselves.

All types of dental care are
provided, including preventive,
restorative, surgical and pros-
thet ic  (e .9 .  denture)  serv ices.

Out-Patient Clinics

The Out-Pat ient  Deoar tment  is  open between the hours of  8  am
and 4 pm, Monday through Friday. Patients are referred for con-
su l ta t ion by the i r  fami ly  doctor  or  o ther  heal th  care personnel
for assessment and treatment of their medical problems. Through
the c l in ics ,  fo l low-up care for  pat ients  d ischarged f rom the Hos-
p i ta l  is  a lso prov ided.

In addit ion, St.Mary's provides an Eye, Ear, Nose and Throat
Clinic for in-patients requiring assessment and treatment of rela-
ted disorders, and a Foot Care Clinic for both in-patients and out-
patients who have foot problems.



Day Hospital

The Day Hospi ta l  prov ides
medica l  and non-med ica l  ser-
v ices to  phys ica l ly  handicap-
ped, geriatric and/or chronically
i l l  persons in  the communi ty .
Patients must be referred by a
doctor  and be in  need of  a t
least one therapy. The program
helos fami l ies  who look af ter
relatives in their own homes as
an a l ternat ive to  inst i tu t ional -
ization.

The service operates between
B am and 4.30 pm, Monday
through Friday, and the patients
are resoonsib le  for  the i r  own
transportation and meal costs.
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A Community Affoir
We hope that this booklet has provided you,
your relatives and your fr iends with a better
understanding of our many services and activi-
t ies..Our programmes are not only designed pri-
marily for the benefit of the patient, but they also
al low access for  teaching a wide var ie ty  o f
heal th  care ind iv iduals  and lend themselves to
assessment for research purposes.

St.Mary's of the Lake Hospital is deeply com-
mitted to our Kingston and area community. Our
f  ac i l i t ies  are made avai lab le  to  and are used
extensively by many outside organizations such
as:

The Canadian Arthrit is and Rheumatism Society
The Canadian Nat ional  lns t i tu te  for  the Bl ind
The Kingston St roke Club
The M u l t ip le  Sc leros is  Assoc iat ion
The Park inson 's  Assoc iat ion
The Associat ion for  the Menta l lv  Retarded

as wel l  as other  Hospi ta ls ,  Nurs ing Homes and
Schools, etc. We are pledged to serve people in
need of  shor t - term rehabi l i ta t ion,  longterm
chronic  or  ger ia t r ic ,  or  terminal ly  i l l  care.

l f  you would l ike to  he lp  share in  the work of
your 'cont inu ing care '  hospi ta l ,  cons ider  g iv ing
a donat ion of  your  t ime to  the work of  the Auxi -
l ia ry  or  Volunteer  groups,  or  a  donat ion or  a
bequest of money. Service Clubs or Organiza-
t ions are inv i ted to  cons ider  sponsor ing a pro-
gramme to ra ise funds for  a  spec ia l  pro ject  or
for  equipment  for  which government  funds or
grants  are not  ava i lab le .
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