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A MnssgcE FR()M THE CEO: St. vincent's Hospital was founded in response to a simple

r€quest. In 1939,the sisters of chariry were asked to help care for newborn babies, people from the

downtown easside, single morhers, and anyone else who didni have access to healfh care' of course

they agreed. The Sisters have given us a legacy of integrity, and that's what I see as the real hallmark of

St. Vincent's.Ife know how much change has occurred in this cfntury but the simple commitment

to respond.ing *ith love, compassion and charity to people in need has remained the key motivator for

what we do. \fe're called upon to be of service, and to give, and to change, and to change people, and to

be changed by the experience. And we do it. Thatb the staying porMer of it dL on behalf of Providence

Health Care, I'd like to rhank everyone involved with St. Vncentt for all theyve done for patients and

their families. Their deep pride in the hospital is evident, as is their commitment to seeing its legary

continue. [Carl Roy, President and cEo, Providence Health care]
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T'&ae pre$trme* mfl Che Sise*rs s*cs $e. Vtsa**mck xp:ara $l*xx;
*daer hmspirals. Y$:srr* very I'istl:}e ane{ ae:srunlitred, alid
nlw,alrs &imsea{ *m stmffi l{ kby *rur;Ll.rn eh;*"c tks ]q,{issi*xt is
k*m*axr*a& ane$ that a-[] dcrisi**ls *aet n"r* rnade ar* *errice]"
f*nv;l;:*}. [${andra ffi*as9:, il3-rxir- X}}"{{: ffi*ard *{ ffiirccrmrs]

I have the greatest admiration for the Sisters, who have been totally supportive of the

vision of Providence Health Care and the changes that have taken place. The Sisters

agreed to bring all the hospitals together under one administration so that the spirit

could live on. And when it became obvious that they would no longer be able to

carry our their lVlission, they gracefully withdrew. Their presence, however, remained.

[Monsignor Rossi]

I dont think a Friday has passed when one of the Sisters hasnt stopped by my office

to check in and see how I m doing. [Ann Corrigan, Executive Director, Foundation]

I have always enjoyed working in Catholic Hospitals. They tend to have an essence

thatt missing in other places. Part of that feeling at St. Vncentt may have had

something to do with the size of the hospital, in which you could recognize all the

faces, know most of the names and share smiles on a daily basis. Undoubtedly, some

of it was due to the extra kindness, care and involvement the Sisters instilled in the

place, which we all sffive to keep alive. lDr. Enid Edwards, PHC Laboratory Head]

]oHN Fonnrsrun" Srsrpn FroNcEs RooNrv ec Jovct Nesu ar Srsren RooNpv's RrlnruoNr



t- TuB SrsrBns' Succnss

X
I

[ToP Lorr]Becx (L-R): Srsfins Keecer, MoNerreN, Scnerz; FnoNr (L-R): RooNev, VIcrEm, MecDoNero [ToP RrcHr ez Borrou] SIsrsn ScHATzs RETIREMENT







Y,

:
:
;

&

:1

:, :;
' :  _,  ' .  :, : . '  :

-*w
?

)

.,r
l i : '

A
b';

X

ii
. ' ' 1 . &
: & , {  I
: ,  t  3

: { }  ?
' ' : : -  1

:*i



It

;: ',' :  *.  , : : '
"  

: l  : t. -  . . : t .
' l

',,.
,i



Cuaprrn ONB

St. Vnpe+t's
sDlnt

r i.s
engendered

.-".by the

)rsters,
7-who led the whole
tocus.

[AneN BExNnrr, FonMsn l)rnrcro4 Sr. VhrcnNT's Bonnp or Drnrcronsl
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[PnrcoorNc Plces] Fernen MooRE BRTNGs "Oun Leoy or Feuu-q" srerur ro Sr. VrNcnNrt (1955); frnIs Pece] NuNs errnNorNc tnn ANNuar Cernorrc

Hosprrer CoNrennNcn aNo CouvpNrroN er Sr. VrNceNr's (r955)
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Tnr RrvrruNo Srsrsn MAny
Rutn, Sulrn:on-AoutNrstneron
or Sr. Vrr.rcnNr's Hosprrer,
RUNS H ERHOSPITAl-W]TH ALMOST

A PI.ACID SMOOTHNESS OF AVERY

EXPENSIVE MOTOR; THE PATIENTS

(nxcrnr lnnrreps rHE vERy sIcK)
HAVE AN AIR OF CONTENTMENT

AND CONFIDENCE WHICH SOME

ARE EAGER TO VOICE, AND THE

TEAMWORKFORTHEWHOLE STAFT

rs A JoY ro sEE. [Tar BCHIS
BuurrtN, Snnruueen, 1953]

St. Vincent's is the nicest of all

the hospitds I've worked at.

I think this has a lor to do with the

Sisters and their presence on the wards.

[Dr. \Tilson Grahame, L/rologist]
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florr] srsrnn l\4tnv RuTn (Ross) - Sr. vtNcrlsr's rsr ADMrNrsr&{ro& nnHo BUrLr rHE HosprrA,-; lrol RrcHr] Srsren Ru'r Al HER DE.K;
IBorrolvl Rrcnr] (L-R) Srsrnn Iuuoe (FromNcr RonrNsoN), Srsrnn EucBNre (AcNrs McLeucnrrN), Srsrrn JoselHrNr (M,a.rcenrr ScHorr) (1947)
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TnrpetrNts'uBRARy\tAs spoNsonro sytHBGurr"o rN 1976.THrs sERvrcErsAND HAs BEEN STAFFED FoRMANyyBens svSIsrrnMuRpr{yAND HERFIVE

essrsreNt,s. MecAzrNEsAND pApERBACKBooKs, MosrlyDoNATED,ARETHEMosrpopuI-ARFoRSHoRT-TERM pArInNrs. [Sr.VrNcnN:r's HosprrerGurro,

Lrourr BvnoN, HrsronreN, ry89 Q979-r989]

[Top Lnrr] Mns. Tivron rN rnn nospmelt urnenv (196r); [Top Rrcur] NunsrNc srerloN (1964); [BorroIra Lorr] Srsrrn h'reroe (Ronrxsox) PLAvTNG PIANo IN

rHE cHApEL (1939); fBorrou RrcHr] SIsrun RoseAcNss wrru INcIENT x-RAY MAcnrNr (1939)
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'{"}ee 
{**s}l nflcar*givers ar Sr. Vimeerxe'-q is t}ic }:csryod}l flvfr xr}cer. T}eey

trtr:xtr y*il rvi*: f*vllpassi*m, wnd.ersr**lefing anet wa:-imrh" fJmhn ]lorresrer,
Fnrmrer k'iee Frcsidemt, Ckara; Felrmer ilhicf Operaring Offieer, Presiet*nt
and Cfi{}, Sr. Vinecnrkl

At St. Vincentt, you never sit for hours wondering

if anyone knows you're there. It's a personal

hospital. The Sisters that run it have the gift of

being able to help people. The entire staff has its

priorities right. [Ronald Tysoe, Donor]

ilei:ple ii:cl v*ry r:omfclrrahtre gcing r* iir.

Vincent'"s""fhey lc.{rclw tire sraff anr{ lher.{iel thar

"rxfr;1 sr:nrerhing" rllat thr: nuns have acideei. fi{if;r

.Fieteher, GLritrei &-'iernb*r; {ii& Shop f,J*nven*rl

'I 'hc 
staS:rt Sr. Vincenr',s lcilerw drey're makinE

an irnpact. lCa;:i tr{i:y, Frcsietrenr anci CIC,

-ilrc;viq.{ *nce }-icalr}r Car,rl

St. Vincentt set a model for compassionate

care. Patients are looked after in a loving and

kindhearted mannet rather than from a business

standpoint. fMonsignor Rossi]

AcNns Hoocsorq, RN, rerruc .rHE TrME To READ To A l,rrrrNr (r9y3)
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Sr. VrNcnNr's Hosprtql- Gutro Pnevrn:
Drnscr, O LoRD, wEBEsEEcnYou,err-ounecrroNs nyYouRHoLyrNSprRATroNSAND cARRyTHEM oNYoun cnecrousAssISTANcETHAI

EvERy pRAyER AND voRK oF ouRs MAy AL'wAys srcrN sy You, eNo nv You, BE FIAIrILY ENono. Trrnoucrr Cgmsr oun Lono, A-rr'reN.

I ve taken many of my own kids to St. Vincent's.

It's very comforting to go somewhere where you

feel that you are not getting caught up in the

process. You just know that things will be better

by the time you leave. lBarrie Smythe, Former

Chairman, St. Vincentt Board of Directors]

St. Vincent's concern and caring is evident in alX

aspects of the hospital. Even staffwho don't deal

directly with the patients show concern lor rhem.

[sisrer Marion MacDonaldl

At St. Vincent's, there are some patients we

clrre, sonle we help heal, and others we help

die with digniry and respect. iCharlene Masse,

Pre-admission RNI

St. Vincent's has an excellent reputation. As

soon as you mention its name, people have fond

memories or good things to say about it' [Marie

Draper, Adult Psychiatryl

[LBrr] ThroNc aoveNrecn or Sr. MNcnNrt LrsRARv; lRrcnr] PerrsNr AND cAREGTTERARE DREsSED uP FoR oNE oF MANY THEME nevs,{T Sr. VrNcENrs (r96os)
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At St. Vincenr's, we still meet

new patients at the front door

and escort them right ro the

nurses' station on the appropriate

foor. People just feel at home

here. [Marnie Hughes, Guild

Volunteerl

\(hen I first visited St. Vincent's,

people came to meet me from

the breadth and depth of the

hospital. That spoke ro me about

the organizationt hospitaliry

and confidence. I truly felt

welcomed in a very unique and

special way, and that reception

initiated continued relationships.

fCarl Roy, President and CEO,

Providence Heahh Care]

I ve worked at St. Vincentt

Hospital for 24 years and

I always considered it one

of the best-run hospitals in

BC. As a small hospital, the

communication and attention

to patients is excellent. Its

main themes have always been

competence and compassion,

a focus that I saw executed

year after year in the OR with

unwavering commitment.

lDenis Moore, Department of

Anaesthesia]

SIsrsR LoR.rrro succEsrED Tr-IAr rHE HosprrAL, IrHEN rr opENED; I{AD A pollcy orJ.rAKrNG
A"Dmn,lnnsoNeLINTsREsr" INEACHpArrENr. "E q.cHen4pr-oyxEFEELspARl-oFTFIEHOsprrAL,

FROM THE CHIEF SURGEON TO T}IE DISH'WASHER IN THE KITCHEN. \7BVg AL\TAYS'I-RIED TO
KEEPPACE'MEDICALLYANDPROFESSIoNAIL!vaITHouTLOSINGTHEpERsoNArToUcH, BECAU5!
VI-IATSOEVER YOU DO TO THESE LITTLE ONES, YOU DO ArSO rO Ur,'' SErO SrSrrN. LOrUrrO.

In my 23 yearc as administrator, I

am proud ro say thar the original

spirit of caring and the digniry of

person were not lost. I hope that

staff leaving St. Vincentt will

carry its spirit wherever they go.

[Sister Marion MacDonald]

At St. Vncentt, no one ever died

alone. fDiane Sharp, Associate

Guild Memberl

St. Vincentt Hospital radiates

caring, compassion, hospitality

and a willingness to go rhe exrra

mile. This spirit has emerged

largely due to the leaders of our

organization who truly live the

Mission. I have heard it said,

"As you enter the doors of St.

Vincent's, you feel a real sense

of family that cares about its

workers and the public it serves."

[Sister Margaret Vickers]

I'm proud of the way St.

Vincent's has retained its

integrity and its love for people.

[Allan Bennerr, Former Director,

St. Vincent's Board of Directorsl

St. Vincentt is unique because

of its sense of pride. People

were pleased to work there and

proud of their work. They knew

that they did a good job. [Kit

Schindell, Director of Patient

Relations, PHCI

Sr. Vincent's epicomizes

dedication. [Art Jones,

Immediate Past Chair and

Director, Foundationl

I am most proud of our

respectful, patient-centred care,

which is based on Jesus' gospel

values. The Sisters care for the

caregivers, the patients, and us,

and teach by example how to

look after one anorher. [Charlene

Masse, Pre-admission RN]

The countless Medical Advisory

Committee and Medical Staff

Quarterly Meetings showed

the amounr of time the doctors

were willing to contribute to

the hospital to advocate for

innovative patient care. Family

doctors played avery srrong

role. [Dr. Enid Edwards, PHC

Laboratory Headl
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Nunsp erlsNlrNc To AN ELDERTv perrrNr (1977)
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r \  r  r .  . )  T  T)t. vrncents rlospttal
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humble
wirh a !

true servant-s
t

heart.
[Bnnr.roalWa{N$TRIGHT, Cxtnn PaRAME,DICAI-, RAototoc'v, PHC]
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Over the years, St. Vincent's

has adapted. It met the needs

of the'irmed forces in \M\flI,

, relinguished its obstetrics
,1 dlparqment to Grace Hgspital,

;, wrieodqred paediatriqi to r'

ital accepted

tI've seen.rnany changes;gqggt,rrrr',rrrt:::::t&i13lways difficult to relin{uish
" ' :  : : '  : : : : : : : l - : , : : : i . ; : i : : : : : : : : . : : : : : : :

Extended Care Unit wa$ ; bii

;

Chara; Formir Cf,i.f Operating
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St. Vincent's is such an amazing

piace. It's evolved a lot ovcr

the years, from serving a grcat

varicry of necds to locusing

more on the elderly,  but i t 's been

really well integrated into the

community. St. Vincent's is a

centre for excelience in terms of

aging. Rather than simply adding

on serviccs, i r  ser i ts focus on a

populat ion lhar can'r  be taken for
t t tgranred or <;verlooked. ISandra

Heath, Chair, PHC Board of

lJlrectorsj
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At the requesr of Sister i

MacDonaid, I started the Guild

on April 9,1959 and was its first

president. [Tina McCleery, Guild

Volunteer] ' :, 
"

I'm exceptionally proud of St.

Vincentt abiliry tq,respond to

the changes in the times. The

hospital never insisted on doing:

what it wanted; ii:always.."r.d ,,

about doing what was needed.

The approach has always been, .

"\(/hat is the opportuniry in this

change of direction?" \With this

attitude, everyone has been able

to cope with the changes with

grace, lBarrie Smythe, Former . 
,

Chairman, St. Vincent's Board'o{

D i rec to r s ]  '  , . , . 1 ,  . , , ,

The landicalie at St. Vincentt

has undergone major changes

over the'ye$;.and I believe

"I've been a supportive and vital

leader in assisting the staffto

accept whatt been asked of

them. Tbgeth€{ly, llh the Mission

Team, I organized a number
'of 

meaningful liturgies and

cel.br"iions, during which staff

: mgrnbgrswere able to experience
r  l l r  t

scnpture, sforytell lng, muslc

I and in-depth sha{ng. fSister

Margqg|vj*od 
.,,,

" In r.hE 1980s, I waq:dked to

alftiimal Mission,

Committee to promote the

values and philosophy of St.

Vincent's. The committee has

grown and blossomed since, and

I feel good about that. fSister

Frances Rooneyl

: : .  , , , : , , 1 . , , : : , .  i " : ,  t . . : ; , : ' . , l , : . . , . : . l . : . l

lTol Lrsrl Sr. VrrceNr's NURSERy: [Ton fucnrl Stsrtn Mencnner Vtcrcns (zoo4)l

[Borrov ] F,qrHe n AnrHovv Prnn turr
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I'm proud of St. Vincenrt abiliry
to resPond to the needs of the time and its willingness ro promore its

, i '  (n . r f t ^^ : ^ - -  ' .'lWission commitment.'
[Srsrrn FneNces Rooxnv]
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slsronTsfnis' KBncolr, JuN Mncnerr, Srsren Rrm LLrneN, eNo SIsm GeNa CHAxGgors wtrrr vrNceNr: woNc, 'run ras'r Bsy BEForu T,rE oBSTETRIcs *ARD cLosED rN r9z4
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My involvement and participation in the world of St. Vncent's Hospital started

in the early fifties and has continued up to the present. Initially, St. Vincent's

functioned as a communiry hospital with a firll spectrum of general services,

including pediatrics and obstetrics, but there have been many significant

changes over the years. \fith the development of vaccines and antibiotics,

hospital stays for children became increasingly infrequent, Gradually, the

pediatric wards empded. At the same time, maternity care irnproved and

the need for appropriate levels of regional obstetrical care became apparent.

Accordingly, in L974 it was agreed that the obstetrical services should be

transferred to one of the refercalhospitals - a necessary albeit melancholy

decision. During this era, St. Vincent's recognized the need to develop an adult

medico-surgical intensive care unit. This unit was the first of its kind to open

in the city. k also became apparent that there was a pressing need for additional

intermediate and extended care facilities in Vancouver. Consequently, five

subsidiary long-term care units joined St. Vncentt. St. Vncent's is noteworthy

for obvious reasons, but its true distinguishing characteristics are the

camaraderie and suppon of the medical, nursing and hospital personnel, and

the caring xtmosphere instilled by the Sisters of Charity, lConrad Mackenzie,

Former Medical Director]

Monp rn*N tlo,ooo pATTENT5 HAVE BEtrN THRoucH THt HospITAL sINCP I'r oPENED Jurv r9,

1939 oN A seuARx cITy BLOCK oF BUsHLAND rN Tnr, C*trlsrn AR[,*, THn omerNet- Ioo-BED UNIT

.lrrAs B€,GUN By THn, Stsrr,ns or Cm*::-y OF THs luun<:urerr CoxCpprtoN" THs cosr oF THE

BUILDTNG lqAs $zjo,ooo ANp IT HAD A srArrrr or 28, rtent oF wHoM \I{/ERE NURsEs. Tur sr*rr

TODAv NUMBEns cr z8z, tnru lro NURsEs, [Mrsuxr Pttus,aal Nrtvs, Alnru, 1964]
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One of the things I always loved

about St. Vincentt was that when

patients arrived they didnt seem

to be afraid. It was as though

they understood they were

coming not to a hospital, but to a

place to be healed. [Diane Sharp,

Associate Guild Memberl

St. Vncent's welcomes everyone,

regardless ofcolour, creed or

religion. It's a place that strives to

provide compassionate care for

all its patients. [Dr. Pierre Faber,

Ophthalmologistl

I was in St. Vincent's for a month

in 1993 for cardiac surgery

and at one point I was given a

50150 chance to survive. The

outpouring of support my family

received from the Sisters, the

doctors and the staff was literally

overwhelming. My brother, who

was visiting from Regina, said

he'd never seen anything like it.

[John Forrester, Former Vice

President, Chara; Former Chief

Operating Officer, President and

CEO, St. Vincent's]

At St. Vincent's they save lives

and change lives. And they

dont turn anybody away. The

unglamorous medical stuff

that happens in medical care

- St. Vincentt does it. If there

is a need, there is help. [Ann

Corrigan, Executive Director,

Foundationl

St. Vincent's is a compassionate,

friendly, faith-based hospital

where all patients are cared for,

and the patientt family is always

included in the process. Every

person on the team is equally

important in providing patient

care. fCharlene Masse, Pre-

admission RNI

I definitely enjoy the smallness

of St. Vincent's; its size makes

it very user-friendly. Patients

are greeted as soon as they walk

in the door, and can usually be

personally escorted somewhere

if they are lost. People feel

comfortable here; everything

is accessible. fJoyce Nasu,

Administration]

Jovco N,rsu - AourNrsrnarroN (r994)
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[Top Row, L-R] Lrse YuoN, Tensse RosrrArrre, Heor Jonns, KrussNe Brnlr eNo RoseNl. MeNrtcuc [FnoNr Row, L-R] Menv rown, lpssrce Dn Rossaruc,

FroNe HpruBnr
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lPnnrous Pecml AvnuI-eNcE ATTENDANTs LoAD GURNEv rNTo AMBULANCE Gq8q); [Top] (L-R) Jru Hurvrlnnros, Yoxr Lupr, Menre VTTLANUEvA, DrNe Scuulrz,
Per BeJe, Menre Eslmyanoe, Dn HsrrsH RANcHor - R*resrrrr,crroN UNrr ron FArrJ & FRAcruREs (zoo4); fBorrou] (L-R) Menre EsueJeaoe, CouNrr Scamr,
noseNe MeNrrcuc - R.rHas UNrr NunsrNc SrarroN (zoo4)
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[AlovE] (L-R) P,c.urrNs BLAcKMAN, RosaNe MeNr,rcrrc, KmsnNe Brmt, Atone SrrrarNreNo, LIse AceB, ThNre GoscNecn (zoo4)
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"TrrB prorcerloN ovER THE YEARS

HAS BEEN srnoNc," SrsrEn MenroN

Me,cDoNelp sern. "Tnpne LIvES IN

HOSPITALS A SPIRIT  THAT IS  DEFINED

IN OUR PHILOSOPHY OF TREATING

THE'WHOLE PERSON, PHYSICALLYAND

sprnrruer,rv." fCdruouc Rnctsrnn,
Mencn, 1987]
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Foemlsong written by Sister Anne McLaughlin - A*g 2000
(Thne a{ A,{tlVav(r6rdk Band

\[hen St. Vncent's Hospital

opened

OnJuly l9th- '39,

It's location was a topic

On many a personb mind.

\7ith saddened voices folks

would say,

"Now isnt it a pity

They wont get many patients

They're too far from the city."

The area was segregated

Not a home was there to see

Except that of the Mounties

The great R.C.M.P

No pavement had been laid

On other streets like Heather

So in sunshine there was lots of

dust

And mud in rainy weather.

If you were going to St. Vncent's

Be you near or very fat

Dont try to get there walking
'1bud better go by car.

62 : g^onrBn Frvr
:

Sister Ruth was the Superior

She kept her trust alive

And promised us apafiy
tilZhen patients numbered 25.

She must have prayed quite hard

for this

For it did come to pass

And on January 2Ist,'41

Our dinner was high class.

I worked at St. Vincent's

I studied x-ray and lab

And was ready to replace each

technician

On the first holiday they had.

My early patient, an old man,

Suffering, I could tell

And he wasn't used to hospitals

But we managed very well.

I finally got him ready

And got him on the table

He couldnt help himself too

much

Because he wasnt able.

I took the necessary pictures

And told him that was all

He bounced quickly offthe table

Just like a rubber ball.

He dressed himself quite quickly

And when he reached the door

He turned and said, "Thank

You,

I should have done this before."

I felt good about the Lab work

I practiced it a lot

But for x-ray I was perfect

I cured the patient on the spot.

Father Perrault was the Chaplain

As French as he could be

He found it hard to distinguish

Berween celery and salary.

'When 
patients were few

His salary was low

But as the numbers got higher

He expected it to grow.

He asked Sister Ruth for more

celery

He thought it was his due

She said, "Thatt no problem,

Father

Just mark it on your menu."



There is an interesting story

At St. Vincent's perhaps not

But it is a rather funny one

And seems to fit the spot.

A nurset aide was hired

To work on busy days

And her report had noted

Her work was highly praised.

She did not know just what to do

And so she stood ro wait

Until a nurse had told her

To clean each Senior's plate.

So she took a dishpan

And went from north to south
'Til she found that each plate
tVas in a patient's mouth.

So she replaced the dishpan

And started with a tray

She we nt to every patienr

Collecting along the way.

She brought them back and

cleaned them

And felt she was on track

She found the gathering easy

But hard to get them back.

Sister Crain was a nurse

The finest of the fine

Still living and quite well

At the age af 99.

\fe were on the 4th floor talking

\fhen we heard a special sound

She said, "Is that a patient,

Landing on the ground?"

She rushed to the window

And there she quickly found

That a psychiatric patient

Had landed on the ground.

She wasted not a minute

Nor took the elevator

This case was very urgent

She knew her speed was greater.

Catching the patients on the

Avenue

It was a worthwhile sight

The nun was in her habit

The patient dressed for night.

No MeN rs eN IsreNo

The winds of change keep

blowing

Sometimes gendy, sometimes

strong

CHARA to St. Vincent's was

added

Now, Providence Health Care

belongs.

So we pray to Divine Providence

May our love for God increase

As we care for sickly members

In joy and love and peace.

'W'e 
pray also, to St. Vincent

To guide us on our way

\fle thank him for his goodness

w
a,,

I

Srsruns pncvrNc rN SVH CHerrl (1954)
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Sr. Vincent's is generous in its senvice and its care for one another as a

St. Vincent's is a community of compassionate

people committed to providing knowledgeable

and competent care to patients, family members

and colleagues. The team encompasses everyone,

from the ground floor to the top. [Joan Borslein,

Rehab Servicesl

Vhen I was invr:lved widr the Human Resources

Committee, wed rravel around the hospiral ancl

visit differenr departrnents, different lloors. rWe'd

sit down with various groups of nurses and just

talk to them and hear dreir thcughts. lffe d get

a feel for the hospital through their eyes while

leming them knorv rhat the Board of Dire*ors

was listening. iAllan Bennett, Forn'rer tr)irectcr,

5t. Vince nt's Board of Directorsl

com{nunity" [Carl Roy, President and CAO, Providence Flea]rh Carel

St. Vincent's is unique because everyone works

together. And they're always smiling. [Pat'Wall,

Shipper/Receiver, Purchasing]

At St. Vincent's it didn't matter rvhat posirion you

held; everyone was accepted. Even rhe patients

commentecl on the friendly an-nosphere" From

the very first day I walkecl inro that hospital, tr fblr

like part of the farnily. lBarb Sweenep Supervisor

svH/MsJl

(L-R) SnenoN Jecrer, Krrrv Nc - Drrr orrrcs (zoo4); JoeNNo Vr-enolrc,
Ler (zoo4); MaunreN Messonu, AzrueN IsRAHrr4 - Reororocv (zoo4);
CoNNreArnrNo, coor (zoo4)
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ON Apn[ 9, 1959, RnvnnlNo SrsrBn Lonprro, wHoM wE Now KNo\? As Srsrpn ManroN McDoNero, cATHERED TOGETHER A GROUP oF r5

I_ADIES ro FORM SerNrVtNcnNr's Hosplrer Gurro. ALLrrrEsB uDrEs !7EREvrrALLycoNcERNED vrrH FURTHERINGTHE SPIRIT oF WARMTHANTJ

coMpAssroNALREADvENGENDEREDrNTHEVERysEcrNNrNcorSr.VrNcrNr'szoyEARsBEFoRE. [Sr.MNcrNr'sHosprrerGurro,Tpnnv\7nIrr,

Hrsroru,qN, ryh (t959-r969))

All six of my children were born at St. Vincent's.

[Tina McCleery, Guild Volunteer]

I joined the Hospital Board at the request of

Sister MacDonald. Since I had no background in

health care, I imagined fulfilling my civic dury by

staying involved for one or two terms. However,

once I got caught up in the St. Vncent's family, I

remained for20 years. [David Dumaresq, Former

Chairman, St. Vncent's Board of Directors;

Former Chairman, Foundation; Donor]

St. Vincent's was where I started my medical and

administrative career. Vhen I walk through the

halls, it feels as though I have come home, not

only to a building bur also to a famiiy. When it

closes, it will &el like losing the house I grew up

in. lDr. Robert Haipenny, Provincial Executive

Director, Cardiac Servicesl

I felt wonderful at St. Vincentt right from the

start. I received the warmest welcome when one

of the Sisters pointed out some soup in the fridge

and a stove to heat it up during my night shift.

[Dr. Peter Chiu, Former Head of Family Practice]
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During my time in the Radiolory departmenr, we never
missed-an opportuniry for a "cfie d{y." \(hether we had
someone's birthday to celebrate or nor, we'd find a few
minutes to gather in the afternoon for cake, coffee and a
chat. [Sister"Alice Keegan]

At St. Vincentt you seem to know everyone. And everyone is caring, from

the housekeeping staffand the people who deliver the meals right to the

doctors. [Diane Dawson, RN, Surgical NursingJ

The environment at St. Vncent's is healthy and supportive. The staff are nor

only team players, but long-term. lJoyce Nasu, Administration]

St. Vincentt is a dear place; there's something very special about it. It clearly

retained its Catholic identiry and there was always a sense of community and

family. [Monsignor Rossi]

T  I  f  I  a  f  . t  II am most proud of the sense of family that St. Vincent's projects. Staffcomes

to the aid of one another when times are bad, and is always ready to celebrate

when times are good. [Bonnie Hoess, Healrh Records]

My husband Burtt was a general practitioner at St. Vincent's and really
i l l '

appreciated never having to ask the staff rwice if he needed something for a

patient. And he was a Protestant! fCatherine Dunham, Donor]

The volunteers are treated like parr of the staff, and know that they're

wanted, welcomed and valued. [Rita Fletcher, Guild Member; Gift Shop

Convenor]

St. Vincent's is all about relationships. You share more than just h"ppy rimes,

the marriages and the grandchildren; you also share tragedy, the sadness when

someone loses a spouse or a child. (Sharon Shewella, Operations Leader,

Surgery)

fPnnrous Pecrs (L-R)] RENrre Pneseo, NIsna Monerrauro, Muru KnrsHNeN, RrNero AspBnrN, Usne NeNo, Joe Scorr, Mev Yrr, Lrse GrnuNc, Jovrre
Unsue - HousrrmprNc (zoo4)
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fClocrwrse rnou rol r,err] Srerr lenrv (r97os); Srerr wEsrenu oercr srrr; Srerr ourroon BBQ; NuRsING sING-A-LoNc (r98os); Srerr cernenrNc (i97os)
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Cuaprpn Frvri

The staff was always very friendly;

all the doctors and nurses would

make an effort to mingle. There

were never any fights. fTina

McCleery, Guild Volunteerl

: i i - .  !"  j . :  ia., :r i : .r-  a i ' i r ,r . ,  , :  l . i rr i , j l . i ,  ' ; , - .  r ' i :

, , : t i : tn. -- 1;uir l  i i . i ,  j - i i -r , , , t i : i t i ' r !  ; l l t r ' l  i . i . t l ;

l l i - :r ,r  l i r : ; . i t :  l f rr  r i

:' r,:iii,:,i,;:r; i

Although I trained at larger

teaching hospitals, including

VGH and St. Pault, I always

thoughr about working in a

smaller, community hospital. I

was happy to find St. Vincentt,

where I was immediately

welcomed with open arms.

There's so much brightness about

St. Vincentt. [Dr. Gur Singh,

Internal Medicine/Cardiologyl
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, Many funny and fond mqriie:flgs

come to mind when I think

, ,, ,,S?1. St. Vjncentt: Chriitmas

parties with corny skits, the

pumpkin growing contest with

, ;,, :lthe,p1ize: gllome that traveled
i ,rhro,rghout the hospital,

recognizing people by the sound

of their walk or the squeak of

their shoes. Mosdy, the sound of

. laughter in the hallways. [Bonnie
,, , , ,, .' ,Hoess, Health Records]

cenrre cvolved an<l specialized

emerged. S*me r:f the dneterrs

whe beeamf pafr $f the realrt

were e*rly in ti-ieir care*rs a::d

maqle the ccxr:iei*us choice r{-r

drvote tl'remselvers tu scniors'

issu*g. { a}wai,s {cunc{ rhar he*rr-

w:rr:ning. fChris Srepien, C]:*ir,

Fmund;ltion]

Day Hospitall
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EvenvvnAnnsrv/EBN D.A.FFoDIL sEAsoNAND TuLIp
TIME, THERE rs, ar Sr. VrNcru'r's Hosnru.r, a
RrcocNrrroN D,Av. I'r ts AN occAsloN DEstcNED

TO CALL NT?ENTION TO THE V/ORK DONE BY A

cRoup oF TEENAGERs, tur Vtucrurur.Ns.

[Tat BC Caruorrc Mey 16, r98z]

"THs srs'rpRs wuo RUN C.lruor"rc HosFrrALs AND HoMEs FoR
sENIoRs pRovIDE A CARE THAr coul,D NBVBR BE REplacrn," serp
Fronner LrsrRArrsensn JouNTuRNERDURTNcAREc{NTvrsITTo
lwo Cernorrc rNsrrrurr oNs rN nrsVaNcouvrn Quao nenrorwc.
"You cerv sENsE THE cen-r tten'u," HE sAID FoLLowING A BRIEF
TouR oF Sr. Vrxcnrvr:'s Hosprrer. (Souncs v orru uNxllowN)
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St. Vincentt was first in many

things in the ciry, such as

ultrasound. \7e also began a

Family Pracrioners' Department

under the leadership of Dr.

Howard Black. [Sister Marion

MacDonaldl

I am so proud of the orthopedic

surgery performed at St. Vincentt

over the years. In terms of

mobilization and discharge, St.

Vincent's boasted the best record

for complex knee and hip surgery

in the province. lDr. Doug Bebb,

Family Practitioner]

I'm especially pleased with how

the Radiology ream marketed

its services to the surrounding

community physicians, which

resulted in a prosperous and

successful final three years ar

St. Vincentt Hospital. [Brenda
\;X/ainwright, Chief Paramedical,

Radiology, PHCI

St. Vincentt is known for

working to provide quality care
l rand keeping up to the modern

trends. [Sister Frances RooneyJ

\Vhen St. Vincentt operating

room was reviewed byJohnson

6c Johnson, it was designated

the Canadian benchmark for

ophthalmologic surgery.

lDr. Pierre Faber,

Ophthalmologistl

St. Vincentt patient satisfaction

scores have been consistently

high in comparison to the

national benchmarks. [Lena
Cuthbertson, Leader, Qu"licy
Management]

Iu Juue r9gz, Sr. VrNcnxr's
Heernr,n Hosplrar, opENED A 25-BED
TRANSITIONAI. CARE UNIT TO PROVIDE

TREAIMENTFORPATIENTS\T/HOARE NOT

IN NEED OFINTENSTVEMEDICAICARE OR

WHOAREDYINGAND NETD SPECIALCARE.

THrcT AREAs oF cARE ARE PRoVIDED:

LONG-TERM CARE, REI{ABILITATION,

AND ?ArLrArryE c,l,xn. [Sr. VrxcrNr's

HBarrH Canu Socrnry ANNuer
Reponr, SelrEvnrn r99z]

Sr. VrNcBNr's GBm,qrnrc Psycurarny
Pr.ocnev, T.AUNCHED ru Aucusr 1992,
.\JrILL 

PLAY A CRUCIAL ROLE IN DELIVERING

PROGRAMS REQUIRED FOR THE MENTALLY

TMpAIRED ELDERLy, Nori?.AND IN zoor. Tltn

Gnruarnrc Psvcnrarny Pnocnelr wrlr
ESTABLTsH Sr. VrNcsxr's HEALTH CeRE
Soclsry es rHE pREEMINI;N'I' cENTRE FOR

GERIATRTC psycHlArRy wEsr or ONralro.

[Sr. VrNcnNr's Hnarru Cann Soclsry
ANNuer Rrporu, Snlrrvnrn r99zl

I was strongly influenced by

Sister Kathleen Kelly, the head

nurse who started the Psychiatry

Department. Her wise leadership,

warmth and intelligence resulted

in a department with an excellent

reputation throughout the ciry.

[Kit Schindell, Director of

Patient Relations, PHCI

The foot and ankle program ar

St. Vincent's has really grown

into a provincial resource, a

centre of excellence. fCarl Roy,

President and CEO, Providence

Health Carel

\(hen St. Vincentt began

performing maj or urological

surgery, I was involved with the

first radical cystectomy. [Dr.

\Tilson Grahame, Urologist]
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Although it's unusual for a small hospital,
St. Vincent's has been the leader in many 

"rijil]including ultrasound and cardiac care.

fMenrn Dnnprg Aourr
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Sr.MNcnNr's sECoND FLooRGERTATRTC psycHTATRyDEpARTMENTIs BECoMTNGTHENUcLEUS FoRAsERvrcETrrATpRo\tDEs IN-pATIENT

AND our-pATIENT cARE, AS wELLAs coNsurrArroN AND coMMUNITy ourREAcH sERvIcES. TBev lrnrumrns TNcLUDE psycHIArRISTs,

NURsES, occupArroNAl rHlRAprsrs, AND psycHol-ocrsrs. [Tnz V,tNcouvrn Couzupn's NErcaaonaooo Nnws, SsprsN{ssR. z, r99z)
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St. Vincentt has transitioned from a litde hospital on the hill to a mega-
institution. fJoan Maclean, Honorary DirectorlFormer Chair, Foundation]

I've loved being a volunteer at St. Vincent's.

The Sisters of Charity infused the hospital with

integriry and compassion in 1939, and the

feeling hasnt diminished. fMarnie Hughes, Guild

Volunteer]

I started out volunteering in the Psychiatric \Vard,

helping one of the occupational therapists. I

enjoyed being able to help people. lRita Fletcher,

Guild Member; Gift Shop Convenorl

My involvement with the development of the

Pacific Spirit Run has been truly rewarding. The

run remains one of St. Vincentt main fundraising

events. [Art Jones, Immediate Past Chair and

Directorl

Cnrprsn SsvBN

Vhen fundraising, it wasdt an easy task to try and convince fie public of the
needs of the elderly. There were so marT/ other organizations wifi far more
appealing causes, such as "Childreris." However, through the hard work of
a few dedicated Foundation Members, and the generosiry of many friends
and my f"-ily, we managed to be heard. Now our efforts are very visible.

It was a pleasure to donate money to St. Vncentt

when I knew it was going to be used properly.

Dr. Chiu actually called me to say, "\7e used the

equipment you helped purchase today." I'll really

miss that personal touch. lRonald Tysoe, Donor]

I'm proud of the rypes of things the Foundation

has been able to fund over the last few years,

including the ophthalmology department and the

winterized solarium in the Extended Care Unit.

The Foundation also reaches beyond the walls

of St. Vincent's, to other areas of the province. It

has a domino effect. [Ann Corrigan, Executive

Director, Foundation]

[L-R] Roreav CruB oF MARIoLE pREsrorNr Oscen LezzARorro posEs wrrH Srsren MenroN MecDoN,tro aNl oNE oF Two HEARI MACHINES THE cLUB DoNATED

ro S\4I: Mns. Aoprp Mecnr. Drnrcron or VoruNrrons wrtn VTNcENTBENS

::rr ::: :: ::::8i:: : : :



Our:corNc pREsTDENT oF THE I-a.prrs'Arrxrlmnv, Mns.

BntrvYun, rR.EsENTED A cHEeuE FoR $4o,ooo ro Stsrnn

MenroN McDoNaro, ADMrNrsrRATon or Sr. VrNcnNr's

Hosprrer- - $r,ooo FoR EACH vEAR THE HospITAL HAS BE[,N

rN oPERArroN. lJuw y t9791

My whole family seems to have been involved

with St. Vincentt in one way or another. My

Dad was one of the originators who helped

Sister MacDonald raise funds to get St. Vncent's

started. Years later, I helped do the same to get

Langara and the faciliry for palliative care up

and running. \7eve also all been patients at St.

Vincentt at one time or another ... my wife, my

Mom, my Dad and me. \fle have a lot of history

there. fGiles Mackenzie, Honorary Director,

Foundation]

St. Vincentt has done as much for its volunteers as

they (volunteers) have for the hospital. [Rita Fletcher,

Guild Member; Gift Shop Convenorl

\(/rrn e Lrrtrn HBrp rRona oun FnrnNns

One year, our gift to St. Vincentt was a much-

needed x-ray machine with an immediate printer.

Several weeks later, I rushed my husband to

Emergency after he'd crushed all his fingers in

the garage door ... not a pretty sight. During the

examination, the doctor said, "Mr. Maclean, you

are really lucky. \7e have just installed a new x-ray

machine - a donation from the Foundation."

My husband tried to look away as he noticed a

lovely plaque bearing his name. [Joan Maclean,

Honorary Director/Former Chair, Foundation]

There are enough volunteers at St. Vincent's to

alleviate patients'natural sense of fear and ensure

that they are comfortable. [Marnie Hughes, Guild

Volunteer]
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Cuaprnn Elcnr

One night, in the days before

hospital security, I remember

having problems with an elderly

patient. He'd escaped from the

ward and I ended up following

him around the parking lot at

3 am. I called the night supervisor

for assistance but I couldnt reach

her, which was highly unusual.

As it turns out, at the same time I

was trailing my patient, the night

supervisor was in emergency: she'd

been kicked accidentally by an

82-yearoldwoman. The two of

us met up the next night at work

- me with my cold and her with

her stitches. \)7hat else could we do

but laugh? [Kit Schindell, Director

of Patient Relations, PHC]



ONrv ar Sr. VrNcnNr's

Srsren JreN KesNaN clws Horv CorrarrauNIoN To ELDERLv IATIENT









:
ONry er Sr. VrNcpNr's i

':{: :
\  : .  \

t r7  |

* '

,
.:, :
: i  

, .

, ,:,:;t
, a  

' : : : : .

a
4 -

l : : i :;:: r.1

" t  

' \

$,:il$&,:
I  " '"tr
Tdr
I  ' r \

,t
i g
i':$

' t  i r : - , '
Xf:*:: .

fPnwrous Pecos] PermNrs ENJoyA BEAUTTFUL DAy rN THE GARDTNs; [ABow] Dreur DrwsoN, Suncrcer Devcear Nunso (zoo4)



Crnprnn Ercur

It was decided one year that we should create

a pumpkin patch at the side of St. Vincent's.

Of course this inevitably led to a pumpkin

growing contest and a carving competition.

The participation was unbelievable - every

department and every service was represented. \fle

actually used qualiry measures to chart what was

happening, and even created a newsletter, called

"Gross Notes," to report the scandals. fCathy

Helliwell, Operations Leader]

\fhen I first arrived at St. Vncent's, I met a lot

of new people but didnt always remember their

names. One morning, as I entered a stairwell, I

took note of a "\(/et Floor" sign with bold black

letters saylng, "Pat \(/all." As a physiotherapist, I

remember being impressed that instructions were

issued to remind staff to descend the stairs close

to the wall in order to avoid slipping on the wet

floor. I obediently descended the two fights with

my right hand pressed against the wall, only to

round the bend and meet up with Mr. Pat \fall

himself, busily mopping the foor. Years later, I

still smile when I run into Pat and remember my

erroneous initial assumptions about workplace

safery! [Joan Borslein, Rehab Services]

[L-R] PuunrrN cARI,'ING coNTEsr (1997); r,enrucrrNc IrAND-Err co-oRDrNArroN Ar srhrr nenry (1987); NBw YeARt srAFF REcocNrrrorq penry (zooo)



\7hen I ioined the Board, the first event I

attended was the annual Christmas Party. Sister

Marion MacDonald welcomed me and we sat

together for the infamous staff skits. Everyday

life and funny incidents were portrayed by RNs,

doctors, and specialists alike, and nothing was left

to the imagination. The humor was wonderful! I

was somewhat taken aback, but in total stitches of

laughter. Suddenly, Sister MacDonald leaned over

and whispered, "Never mind. This is their way of

relaxing and you really neednt worry if you ever

have to be operated on by one of them." [Meldy

Harris, Former Vice Chair, St. Vncentt Board of

Directorsl
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I remember going to a celebration at St. Vncent's

the first year I was here. A skit was performed

to capture the spirit of the hospital, and a well-

known surgeon named Ron Calderisi appeared

in a very tight nurset outfit, complete with his

own beard and hairy legs. That night, I realized

that Ron was part of the Mission team and fully

engaged in the spirit of the organization. For

me to see a doctor participating with such great

ioie de vivre, and to see him so well received,

initiated my connection with many others like

him. To me, that embodies what St. Vncentt is

all about: a community of service that takes the

time to celebrate. [Carl Roy, President and CEO,

Providence Health Carel
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Tnrnry-rrw DRAMA sruDENTs er Enrc Herrspn scHoor. MoANED,

GROANED, HOBBLEDAROUND WITHAPPARENT BROKEN LEGS, AND FEIGNED

SERIOUS L{CERAIIONS WITH KETCHUP, IN A MOCK DISASTER EXERCISE AI

Sr. VrNceNr's Hosprrer. "SrNcBwr Do Nor FTAVEAN EMERGENCy wARD,
THE MOCK DISASTER ITAS \,'ERY USEFUL IN HELPING US FIND OUT'WHETHER

WE COULD HANDLE AN EMERGENCY BY USING THE CATETERIA AND OTHER

DEIARTMENTs," sero SrsrBn LoREfio. [Sourcr uNrNowN, Arnrr- 4, 1966]
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The Campus of Care will be

a stare-of-rhe-art faciliry with

equipment to keep clients

in 1978 and f.9!jt !s my second
familv. I have loved all of our

. 1 .

patieirts, the quiet and spiritual
I  ^ 'environment, the Sisters, my St.

[Tor I.-errl Hor. Tsours DoHv, Srsren MARToN
Meciiounro, Mrnrsren or HEALTH RArpH
LorrM,cRK, Rosenr Bev,Lr * Mn- Clrrrono WHrre
OFFICIALLY BREAK GROUND FOR THE EXTENDED CARE

place in daily operations.

babh
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tn.I!$e to

wiNc (1972); lTon fucnrl S\4I uuNonv eNtr,:
BoILER RooM (r9jz); IBorrorra fucHrl Prrmcr,r
McAsrocrcn rN S\fH renonerony (r9j4); ,.. :.
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Every docror in the ciry would

like m work somewhere like

opportunity. [Dr. Pierre Faber,

evolved into wonderful

staff members have formed

friendships that will continue

throughout their lives. \)fhen the

doors close for the last time, we

are blessed with the knowledge

that the spirit of St. Vincentt

Hospital will follow us wherever

x,r::r::llil,i*::.:,' fBonnie Hoess,

Calrpus or Cens
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The patient comes first

lWe say with great pride

#":Ti::*ni',1*,.0
The Sisters' core values

r;Hil:::;,il"
Makes all the difference

Just follow its lead

It will be quite a ride

For the times they are a'changin.

(9- fo*d^b.ar, fu-*@f t?-,
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