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A MESSAGE FROM THE CEQ: st. Vincent's Hospital was founded in response to a simple
request. In 1939, the Sisters of Charity were asked to help care for newborn babies, people from the

downtown eastside, single mothers, and anyone else who didn't have access to health care. Of course
they agreed. The Sisters have given us a legacy of integrity, and that’s what I see as the real hallmark of
St. Vincent's. We know how much change has occurred in this century, but the simple commitment

to responding with love, compassion and charity to people in need has remained the key motivator for
what we do. We're called upon to be of service, and to give, and to change, and to change people, and to
be changed by the experience. And we do it. That’s the staying power of it all. On behalf of Providence
Health Care, I'd like to thank everyone involved with St. Vincent’s for all they've done for patients and
their families. Their deep pride in the hospital is evident, as is their commitment to seeing its legacy
continue. [Carl Roy, President and CEO, Providence Health Care]
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The presence of the Sisters sets St. Vincent’s apart from
other hospitals. They’re very visible and committed, and
always focused on staff. They ensure that the Mission is
honoured and that all decisions that are made are carried

forward. [Sandra Heath, Chair, PHC Board of Directors]

I have the greatest admiration for the Sisters, who have been totally supportive of the
vision of Providence Health Care and the changes that have taken place. The Sisters
agreed to bring all the hospitals together under one administration so that the spirit
could live on. And when it became obvious that they would no longer be able to
carry out their Mission, they gracefully withdrew. Their presence, however, remained.

[Monsignor Rossi]

I don’t think a Friday has passed when one of the Sisters hasn’t stopped by my office

to check in and see how 'm doing. [Ann Corrigan, Executive Director, Foundation]

I have always enjoyed working in Catholic Hospitals. They tend to have an essence
that’s missing in other places. Part of that feeling at St. Vincent’s may have had
something to do with the size of the hospital, in which you could recognize all the
faces, know most of the names and share smiles on a daily basis. Undoubtedly, some
of it was due to the extra kindness, care and involvement the Sisters instilled in the
place, which we all strive to keep alive. [Dr. Enid Edwards, PHC Laboratory Head]

JouN FORRESTER, SISTER FRANCES ROONEY & JoYCE NasU AT S1STER ROONEY's RETIREMENT



THE Si1STERS SUCCESS

[Top Lerr]Back (L-R): SisTERs KEEGAN, MONAHAN, Scrarz; FronT (L-R): ROONEY, Vickers, MacDoNALD [Top RIGHT & BOTTOM] SISTER SCHATZ'S RETIREMENT
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ALL WORK IN A HOSPITAL, FROM THE SKILLED HANDS OF A SURGEON TO THE TRAINED
HANDS OF A NURSE, TO THE CAPABLE HANDS OF A GARDENER, HAS A NOBILITY AND
IMPORTANCE OF ITS OWN, AND ALL MEMBERS OF STAFF SHOULD HAVE A PERSONAL PRIDE
AND SATISFACTION IN THEIR WORK THROUGH WHICH A VITALCONTRIBUTION ISMADETO
THE SPIRITUAL, PHYSICAL AND MENTAL WELL-BEING OF THE PATIENT.

[THE BC CarroLic, DEc.2, 1979]
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I remember St. Vincent’s back
in the late 1930s when the
Sisters still wore white habits.
['ve always thought of the
Sisters as “charmers.” [Art Jones,
Immediate Past Chair and

Director]

As St. Vincent’s changed over

the years, there was one constant |
you could count on — the

Sisters’ willingness to care for
marginalized populations such

as geriatrics, and their insistence
that the level of care be second

to none. [Dr. Robert Halpenny,
Provincial Executive Director,

Cardiac Services]

CARDINAL MCGUIGAN VISITS THE HOSPITAL (1942)

THE S1sTERS SUCCESS

_ At St. Vincents, there was always

»ﬁ:omfdrt e knCwledge‘ that

if you were fating a chalienge

you would be remembered andv

supported by the Sisters’ prayers.

 [Joan Borslein, Rehab Services]
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[TH1s PAGE] NUNS ATTENDING THE ANNUAL CATHOLIC

L

.

5

-

e
.

.

e

o
.

s

o

-

e

»

.
.

.

-

-

.

.

.

-
.

o

.

G
-
-

R
z
o\

=
w
o)
4
=3}
O
&

>
g

w
@]
&
=
=
g
w
:
B

=
B
e}
>
2

—
]
)

e
w
¢
4
I
M
Q

=
&
[
£

=

7
&

&
¢
£
a
=
2

&

A
2
[

fla

el
G
4
<3
O
&
=
5

w
g
z
]
B
&
>
z
[5)

Q
a
Z
o
m
3
2
<3}
B
Z
9]

O
.
0~
w
o]

nw

E

s
Teme T BRI
g SORREEL S URRIR T -




20 CuAPTER ONE

THE REVEREND SISTER Mary
o . Rurn,SurERIOR-ADMINISTRATOR
OF St. ViNncenTs Hospitar,
RUNSHERHOSPITALWITHALMOST
] A PLACID SMOOTHNESS OF A VERY
EXPENSIVE MOTOR; THE PATIENTS
(EXCEPT PERHAPS THE VERY SICK)
HAVE AN AIR OF CONTENTMENT
AND CONFIDENCE WHICH SOME
ARE EAGER TO VOICE, AND THE
TEAMWORKFOR THE WHOLE STAFF
IS A Joy TO SEE. [THE BCHIS
BULLETIN, SEPTEMBER, 1953]

St. Vincentss is the nicest of all
/ the hospitals I've worked at.
| I think this has a lot to do with the

Sisters and their presence on the wards.

[Dr. Wilson Grahame, Urologist]
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THE SI1STERS SUCCESS

E- .

SisTER Rita LyncH aT OrEN HOUSE FOR NEW MACHINES (1970S)
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[Tor RigHT] SISTER RUTH AT HER DESK
, SISTER EUGENIA (AGNES MCLAUGHLIN), SISTER JosePHINE (MARGARET SCHELL) (1947)

>

[Lert] S1sTER MaRY RUTH (Ross) - ST. VINCENT's 18T ADMINISTRATOR, WHO BUILT THE HOSPITAL

[Borrom RicHT] (L-R) S1sTER IMELDA (FLORENCE ROBINSON)
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[BorToM LEFT] S1STER IMELDA (ROBINSON) PLAYING PIANO IN

5

[Top RicHT] NURSING STATION (1964)

5

[Tor LErT] MRs. TAYLOR IN THE HOSPITAL'S LIBRARY (1961)

THE CHAPEL (1939)

[BorToMm RigHT] SiSTER ROsA AGNES WITH ANCIENT X-RAY MACHINE (1939)
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Tur PersonaL ToucH

St. ViNncenT's HosprTaL GUILD PRAYER:
Direct, O LORD, WE BESEECH YOU, ALLOURACTIONS BY YOUR HOLY INSPIRATIONS AND CARRY THEM ON YOUR GRACIOUS ASSISTANCE THAT
EVERY PRAYER AND WORK OF OURS MAY ALWAYS BEGIN BY YOU, AND BY YOU, BE HAPPILY ENDED. THROUGH CHRIST OUR LORD, AMEN.

s e o bk E R RSB R EYAG S LA SN TR RSN SPPERR S eSSBS SRR A ES

I've taken many of my own kids to St. Vincents. At St. Vincent’s, there are some patients we
It’s very comforting to go somewhere where you cure, some we help heal, and others we help
feel that you are not getting caught up in the die with dignity and respect. [Charlene Masse,
process. You just know that things will be better Pre-admission RN]

by the time you leave. [Barrie Smythe, Former ) , .
i ] , ] St. Vincent’s has an excellent reputation. As
Chairman, St. Vincent’s Board of Directors]

soon as you mention its name, people have fond

St. Vincent’s concern and caring is evident in all memories or good things to say about it. [Marie
aspects of the hospital. Even staff who don’t deal Draper, Adult Psychiatry]

directly with the patients show concern for them.
[Sister Marion MacDonald]
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At St. Vincent’s, we still meet
new patients at the front door
and escort them right to the
nurses’ station on the appropriate
floor. People just feel at home
here. [Marnie Hughes, Guild

Volunteer]

When I first visited St. Vincents,
people came to meet me from
the breadth and depth of the
hospital. That spoke to me about
the organization’s hospitality
and confidence. [ truly felt
welcomed in a very unique and
special way, and that reception
initiated continued relationships.
[Carl Roy, President and CEO,
Providence Health Care]

I've worked at St. Vincent’s
Hospital for 24 years and

I always considered it one

of the best-run hospitals in
BC. As a small hospital, the
communication and attention
to patients is excellent. Its
main themes have always been
competence and compassion,
a focus that I saw executed
year after year in the OR with
unwavering commitment.

[Denis Moore, Department of
Anaesthesia]

© 0000000000000 00060000ae0

SISTER LORETTO SUGGESTED THAT THE HOSPITAL, WHEN IT OPENED, HAD A POLICY OF TAKING
A“DEEP, PERSONALINTEREST IN EACH PATIENT. “EACH EMPLOYEE FEELS PART OF THEHOSPITAL,
FROM THE CHIEF SURGEON TO THE DISHWASHER IN THE KITCHEN. WE'VE ALWAYS TRIED TO
KEEP PACE, MEDICALLYAND PROFESSIONALLY, WITHOUTLOSING THE PERSONALTOUCH, BECAUSE
WHATSOEVER YOU DO TO THESE LITTLE ONES, YOU DO ALSO TO ME,” SAID SISTER LORETTO.

© ©©©© 0 0000000000000 000000 00000006000000000000600000060000oe.oe

In my 23 years as administrator, I
am proud to say that the original
spirit of caring and the dignity of
person were not lost. I hope that

staff leaving St. Vincent’s will

carry its spirit wherever they go.

[Sister Marion MacDonald]

At St. Vincent’s, no one ever died
alone. [Diane Sharp, Associate
Guild Member]

St. Vincent’s Hospital radiates
caring, compassion, hospitality
and a willingness to go the extra
mile. This spirit has emerged
largely due to the leaders of our
organization who truly live the
Mission. I have heard it said,
“As you enter the doors of St.
Vincent’s, you feel a real sense
of family that cares about its
workers and the public it serves.”

[Sister Margaret Vickers]

I'm proud of the way St.
Vincent’s has retained its
integrity and its love for people.
[Allan Bennett, Former Director,

St. Vincent’s Board of Directors]

St. Vincent’s is unique because
of its sense of pride. People
were pleased to work there and
proud of their work. They knew
that they did a good job. [Kit
Schindell, Director of Patient
Relations, PHC]

St. Vincent’s epitomizes
dedication. [Art Jones,
Immediate Past Chair and

Director, Foundation]

[ am most proud of our
respectful, patient-centred care,
which is based on Jesus’ gospel
values. The Sisters care for the
caregivers, the patients, and us,
and teach by example how to
look after one another. [Charlene
Masse, Pre-admission RN]

The countless Medical Advisory
Committee and Medical Staff
Quarterly Meetings showed

the amount of time the doctors
were willing to contribute to
the hospital to advocate for
innovative patient care. Family
doctors played a very strong
role. [Dr. Enid Edwards, PHC
Laboratory Head]
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St. Vincent’s Hospital

humble

with a

true servants
heart.

[BRENDA WAINWRIGHT, CHIEF PARAMEDICAL, RADIOLOGY, PHC]
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I'm very proud of the reputation St. Vincent’s has earned for itself. It's a place

the community can turn to where pcople genumely seem to care. [Caroline

Leckie, RN]

When a patient arrives in stress, he quickly realizes he’s the centre of
 attention. Period. Everythmg stops for him and his problem. [Bame Smythe,

Former Chan‘man, St Vmcent s Board of Dlrectors]

The staff has done a wonderful JOb of keeping thmgs going at St. Vincents.
Through the pain and dlslllusmnment of sw1tchmg or losing jobs, caring f for

the panent always comes ﬁrst [Sharon Shewella, Operatlons Leader, Surgery]

Linpa LovE, SURGICAL ’DAYC_:AB;B NURSE, REASSURES A PATIENT (2004)
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THE POST-WAR DEMANDS OF £
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N EVER GROWING POPULATION,

AUGMENTED BY APROVINCIALHEALTH INSURANCE PROGRAM AND
INCREASED HEALTH CONSCIOUSNESS OF PEOPLE, SOON PROVED
THE INADEQUACY OF THE 1939 UNIT, AND St. VINCENT'S
DOUBLE IN SIZE

NEEDED EXPANSION. 1953 SAW ST. VINCENT’S
BY THE ADDITION OF 100 BEDS. THIS NEW ADDITION BECAME
THE MAIN WING AND THE ENTRANCE OF THE HOSPITAL CHANGED
FROM HEATHER TO 33RD. THE NEwWLY OPENED WEST WING
ADDS 75 EXTENDED CARE AND 20 PSYCHIATRIC BEDS TO THE

HOSPITAL'S CAPACITY. [T ALSO PROVIDES ANEW DIETARY AREAAND
TON ROOMS.

A CAFETERIA, STAFF LOCKER, AND IN-SERVICE
[THE BC Catroric, May, 1974]
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CHAPTER THREE

I'm proud of St. Vincent’s; ability

to respond to the needs of the time and its Wlllmgness to promote its
<

)

S1sTER THERESE KERGOAT, JEAN MITCHELL, StsTER Rra HAYDEN, AND S15TER GENE CHARLEBOIS WITH VINCENT ‘WONG, THE LAST BABY BEFORE THE OBSTETRICS WARD CLOSED IN 1974
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NotHING EVER STAYS THE SAME

MORE THAN 110,000 PATIENTS HAVE BEEN THROUGH THE HOSPITAL SINCE IT OPENED JULY 19,
1939 ON A SQUARE CITY BLOCK OF BUSHLAND IN THE CAMBIE AREA. THE ORIGINAL 100-BED UNIT
WAS BEGUN BY THE SISTERS OF CHARITY OF THE IMMACULATE CONCEPTION. THE COST OF THE
BUILDING WAS $250,000 AND IT HAD A STAFF OF 28, EIGHT OF WHOM WERE NURSES. THE STAFF
TODAY NUMBERS AT 282, WITH 110 NURSES. [MOUNT PLEASANT NEWS, APRIL, 1964]
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SISTER BARBARA PLAYS THE CHAPEL ORGAN (2004)
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One of the things I always loved

about St. Vincent’s was that when

patients arrived they didn’t seem
to be afraid. It was as though

they understood they were

coming not to a hospital, but to a

place to be healed. [Diane Sharp,
Associate Guild Member]

St. Vincent’s welcomes everyone,
regardless of colour, creed or
religion. It’s a place that strives to
provide compassionate care for

all its patients. [Dr. Pierre Faber,

Ophthalmologist]

Joyce NAsU - ADMINISTRATION (1994)

I was in St. Vincent’s for a month

in 1993 for cardiac surgery

and at one point I was given a
50/50 chance to survive. The
outpouring of support my family
received from the Sisters, the
doctors and the staff was literally
overwhelming. My brother, who
was visiting from Regina, said
he'd never seen anything like it.
[John Forrester, Former Vice
President, Chara; Former Chief
Operating Officer, President and
CEQO, St. Vincent’s]

At St. Vincent's they save lives
and change lives. And they
don’t turn anybody away. The
unglamorous medical stuff
that happens in medical care
— St. Vincent’s does it. If there
is a need, there is help. [Ann
Corrigan, Executive Director,

Foundation]

St. Vincent’s is a compassionate,
friendly, faith-based hospital
where all patients are cared for,
and the patient’s family is always
included in the process. Every
person on the team is equally
important in providing patient
care. [Charlene Masse, Pre-
admission RN]

I definitely enjoy the smallness
of St. Vincent’s; its size makes
it very user-friendly. Patients
are greeted as soon as they walk
in the door, and can usually be
personally escorted somewhere
if they are lost. People feel
comfortable here; everything

is accessible. [Joyce Nasu,

Administration]
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[PreviOUs PAGES] AMBULANCE ATTENDANTS LOAD GURNEY INTO AMBULANCE (1989); [Top] (L-R) Jim HumpHRIES, YOKE LuM, MARIA VILLANUEVA, DiNa ScHULTZ,
Par Beja, MaRriA EsMEjARDA, DR HETESH RANCHOD - REHABILITATION UNIT FOR FALLS & FRACTURES (2004); [BoTTOM] (L-R) MARIA ESMEjARDA, CONNIE SCHLAAK,
ROSANA ManLicLIC - ReHAB UNiT NURSING STATION (2004)
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HOSPITALS A SPIRIT THAT IS DEFINED

IN OUR PHILOSOPHY OF TREATING
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I've had conversations with visitors who say that out of all
the hospitals in Vancouver they enjoy coming to St. Vincent's
the most. One gentleman told me St. Vincent’s was the best
because the staff were here for the care, not the paycheque.
That's a memory I won't forget. [Ann Corrigan, Executive

Director, Foundation]

St. Vincent's differs from other hospitals because of the Sisters’
influence and the staff’s devotion. To me, the distinction of

Catholic health care is that the need of the patient overshadows

everything, from expenses to rules to red tape. [Barrie Smythe,

Former Chairman, St. Vincent’s Board of Directors]
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A

CynTHIA TAYLOR WORKS WITH PATIENT - GERIATRIC DAY PROGRAM (2004); [FOLLOWING PacEs] OR Team (Back, L-R) Josie Pipernt, Jiv HENDRY, ANN BurTON,
Benson Yiu, Dorotay Risy, CHRISTIE CARPENTER, MARLIE MALONE, MICHAEL ARNISON, KaTE MoORAN, DEE Nap, TeRRI PETTENUZZO (FRONT, L-R) Ben
PanLiLIO, MARY Lou Dizon, Laura Davis, KarLa Hvams (2004)
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Poem/song written by Sister Anne McLaughlin - Aug 2000
(Tune of McNamara's Band)

When St. Vincent’s Hospital
opened

On July 19th — 39,

It’s location was a topic

On many a person’s mind.

With saddened voices folks
would say,

“Now isn't it a pity

They won’t get many patients

They're too far from the city.”

The area was segregated
Not a home was there to see
Except that of the Mounties
The great RC.M.P.

No pavement had been laid

On other streets like Heather

So in sunshine there was lots of
dust

And mud in rainy weather.

If you were going to St. Vincent’s
Be you near or very far

Don’t try to get there walking
You'd better go by car.

Sister Ruth was the Superior
She kept her trust alive

And promised us a party
When patients numbered 25.

She must have prayed quite hard
for this
For it did come to pass

And on January 21st, ‘41

Our dinner was high class.

I worked at St. Vincent’s
I studied x-ray and lab
And was ready to replace each

technician

On the first holiday they had.

My early patient, an old man,
Suffering, I could tell
And he wasn't used to hospitals

But we managed very well.

I finally got him ready

And got him on the table

He couldn’t help himself too
much

Because he wasn’t able.

I took the necessary pictures
And told him that was all

He bounced quickly off the table
Just like a rubber ball.

He dressed himself quite quickly

And when he reached the door

He turned and said, “Thank
You,

I should have done this before.”

I felt good about the Lab work
I practiced it a lot
But for x-ray I was perfect

I cured the patient on the spot.

Father Perrault was the Chaplain
As French as he could be
He found it hard to distinguish

Between celery and salary.

When patients were few
His salary was low
But as the numbers got higher

He expected it to grow.

He asked Sister Ruth for more
celery

He thought it was his due

She said, “That’s no problem,
Father

Just mark it on your menu.”



There is an interesting story
At St. Vincent’s perhaps not
But it is a rather funny one

And seems to fit the spot.

A nurse’s aide was hired

To work on busy days

And her report had noted
Her work was highly praised.

She did not know just what to do
And so she stood to wait

Until a nurse had told her

To clean each Senior’s plate.

So she took a dishpan
And went from north to south
“Til she found that each plate

Was in a patient’s mouth.

So she replaced the dishpan
And started with a tray
She went to every patient

Collecting along the way.

She brought them back and
cleaned them

And felt she was on track

She found the gathering easy

But hard to get them back.

Sister Crain was a nurse
The finest of the fine
Still living and quite well
At the age of 99.

We were on the 4th floor talking
When we heard a special sound
She said, “Is that a patient,

Landing on the ground?”

She rushed to the window
And there she quickly found
That a psychiatric patient
Had landed on the ground.

She wasted not a minute
Nor took the elevator
This case was very urgent

She knew her speed was greater.

Catching the patients on the
Avenue

It was a worthwhile sight

The nun was in her habit

The patient dressed for night.

No MAaN 15 AN ISLAND

The winds of change keep
blowing

Sometimes gently, sometimes
strong

CHARA to St. Vincent’s was
added

Now, Providence Health Care

belongs.

So we pray to Divine Providence
May our love for God increase
As we care for sickly members

In joy and love and peace.

We pray also, to St. Vincent

To guide us on our way

We thank him for his goodness

SISTERS PRAYING IN SVH CHAPEL (1954)




: CHAPTER FIVE

St. Vincent's is generous in its service and its care for one another as a
community. [Carl Roy, President and CEO, Providence Health Care]

St. Vincent’s is unique because everyone works
together. And they’re always smiling. [Pat Wall,
Shipper/Receiver, Purchasing]

At St. Vincent’s it didn’t matter what position you
held; everyone was accepted. Even the patients
commented on the friendly atmosphere. From
the very first day I walked into that hospital, I felt
like part of the family. [Barb Sweeney, Supervisor

SVH/MSJ]

(L-R) SHARON JagraL, KitTy NG - DIET OFFICE (2004); JOANNE VLAHOVIC,
LaB (2004); MAUREEN MESSERLI, AZIMAN [BRAHIM - RADIOLOGY (2004);
CoNNIE ALBINO, COOK (2004)

=

=

.

St. Vincent's is a community of compassionate
people committed to providing knowledgeable
and competent care to patients, family members
and colleagues. The team encompasses everyone,

from the ground floor to the top. [Joan Borslein,

Rehab Services]

When I was involved with the Human Resources
Committee, wed travel around the hospital and
visit different departments, different floors. We'd
sit down with various groups of nurses and just
talk to them and hear their thoughts. We'd get

a feel for the hospital through their eyes while
letting them know that the Board of Directors
was listening. [Allan Bennett, Former Director,

St. Vincent’s Board of Directors]

oy :
-
e
i ey

-
.

-
.
E

-
s
.

-
-
o

.
-

-

o




ON APRIL 9, 1959, REVEREND SISTER LORETTO, WHOM WE NOW KNOW AS SISTER MARION MCDONALD, GATHERED TOGETHER A GROUP OF I§
LADIES TO FORM SAINT VINCENT'S HOSPITAL GUILD. ALL THESE LADIES WERE VITALLY CONCERNED WITH FURTHERING THE SPIRIT OF WARMTH AND
COMPASSION ALREADY ENGENDERED IN THE VERY BEGINNING OF ST. VINCENT'S 20 YEARS BEFORE. [ST. VinceNT's HospiTaL GUILD, TERRY WHITE,

HisToRriaN, 1981 (1959-1969)]
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All six of my children were born at St. Vincent. St. Vincent’s was where I started my medical and
[Tina McCleery, Guild Volunteer] administrative career. When I walk through the

halls, it feels as though I have come home, not

I joined the Hospital Board at the request of o o _
only to a building but also to a family. When it

Sister MacDonald. Since I had no background in o ) )
closes, it will feel like losing the house I grew up

health care, I imagined fulfilling my civic duty by

in. [Dr. Robert Halpenny, Provincial Executive

staying involved for one or two terms. However, _ ) ]
Director, Cardiac Services]

once I got caught up in the St. Vincent’s family, I

remained for 20 years. [David Dumaresq, Former I felt wonderful at St. Vincent’s right from the
Chairman, St. Vincent’s Board of Directors; start. I received the warmest welcome when one
Former Chairman, Foundation; Donor] of the Sisters pointed out some soup in the fridge

and a stove to heat it up during my night shift.
[Dr. Peter Chiu, Former Head of Family Practice]
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[Previous Pages (L-R)] Renita Prasap, Nisua MoHaMMED, MuTu KrisHNAN, RENATO AspErIN, Usta NaND,

Ursua - HOUSEKEEPING (2004)

JoE Scott, May YeE, Lisa GIRLING, JoviTA
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[CLOCKWISE FROM TOP LEFT] STAFF PARTY (1970S); STAFF WESTERN DANCE SKIT; STAFF OUTDOOR BBQ; NURSING SING-A-LONG (19805); STAFF GATHERING (19708)
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It’s important to like where you
work; doing so adds to your
quality of life. [ spend more time
at St. Vincent’s than I should, but
the staff’s valt

to my own. It’s nice to know that

you are associated with people

who make a difference in other
peopless | [Ann Corrigan,

Executive Director, Foundation]

The staff was always very friendly;
all the doctors and nurses would
make an effort to mingle. There

were never any fights. [Tina

McCleery, Guild Volunteer]

St. Vincent’s has a unique work
ethic — from the doctors and the
nurses to the orderlies and the
people who clean the instruments.
It has a very efficient system of
providing surgical care. People

do whatever is necessary to get
the job done, even if it's someone
else’s work. [Dr. Pierre Faber,

Ophthalmologist]

Although I trained at larger
teaching hospitals, including
VGH and St. Paul’s, I always
thought about working in a
smaller, community hospital. I
was happy to find St. Vincent’s,
where I was immediately
welcomed with open arms.
There’s so much brightness about
St. Vincents. [Dr. Gur Singh,
Internal Medicine/Cardiology]
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[Taus Pace] (L-R) Norma Garcia, Ervira RUNES - CENTRAL SUPPLY (2004)
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[Previous Paces] (L-R) Jovce Nasu, Rrta FLeTcHER, CaTHY HELLIWELL (2004)



o
.

L

s

I loved forging friendship
over the cafeteria lunch table
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[RiGuT] LESLEY TAYLOR - MISSION
SPEAKS AT SISTER BARBARA SCHATZS
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Many funny and fond:mgmggics :

: { come to mind thn i think‘

S w1th corny Sk.ltS, the
mpkm growmg contest Wlth
e prize vnome that traveled
- thfoughout the hospital,
V recognizing pedple by the sound
of their walk or the squeak of
their shoes. Mostly, the sound of
_ laughter in the hallways. [Bonnie
\ Hoess, Health Records]

m nt’s feels like coming
-cond family. I will

requires a different

-

: j . ff rent kind of d.c—:votion

centre evolvedi nd sp :

over the years, a specxﬁc dynamlc

emerged. Some of the doctors,
who became part of the team
were early in their careers and
made the conscious choice to
devote themselves to seniors’
issues. I always found that heart-
warming. [Chris Stepien, Chair,

Foundation]

The staff and management
always looked for opportunities

to foster enjoyment. On

f Helsen, Phys ot
i Day Hosp1tal]
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SisTER ALICE KEEGAN AND CLAUDETTE SAVARD (2004)
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physical and a mental chaﬂenge The
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EVERYYEAR BETWEEN DAFFODIL SEASON AND TULIP :
TIME, THERE IS, AT ST. VINCENT'S HOSPITAL, A :
RecoeNiTION DAY, IT IS AN OCCASION DESIGNED .
TO CALL ATTENTION TO THE WORK DONE BY A :
GROUP OF TEENAGERS, THE VINCENTEENS. :
[TrE BC Carroric, May 16, 1982] !

:

.

There’s a sense of community at St.
Vincents. Everyone knows everyone.

[Marie Draper, Adult Psychiatry]

“THE SISTERS WHO RUN CATHOLIC HOSPITALS AND HOMES FOR
SENIORS PROVIDE A CARE THAT COULD NEVER BE REPLACED,” SAID
FEDERALLIBERALLEADER, JOHN TURNERDURINGARECENTVISITTO |
TWO CATHOLICINSTITUTIONSIN HIS VANCOUVER QUADRARIDING.
“YOoU CAN SENSE THE CARE HERE,” HE SAID FOLLOWING A BRIEF
TOUR OF ST. VINCENT'S HOSPITAL. (SOURCE & DATE UNKNOWN)

® 6000099000030 6000
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St. Vincent’s was first in many
things in the city, such as
ultrasound. We also began a
Family Practioners’ Department
under the leadership of Dr.
Howard Black. [Sister Marion
MacDonald]

I am so proud of the orthopedic
surgery performed at St. Vincent's
over the years. In terms of
mobilization and discharge, St.
Vincent’s boasted the best record
for complex knee and hip surgery
in the province. [Dr. Doug Bebb,

Family Practitioner]

I'm especially pleased with how
the Radiology team marketed
its services to the surrounding
community physicians, which
resulted in a prosperous and
successful final three years at

St. Vincent’s Hospital. [Brenda
Wainwright, Chief Paramedical,
Radiology, PHC]

® 8890000000000 0606000800058000

St. Vincent’s is known for
working to provide quality care
and keeping up to the modern

trends. [Sister Frances Rooney]

When St. Vincent’s operating
room was reviewed by Johnson
& Johnson, it was designated
the Canadian benchmark for
ophthalmologic surgery.

[Dr. Pierre Faber,
Ophthalmologist]

St. Vincent’s patient satisfaction
scores have been consistently
high in comparison to the
national benchmarks. [Lena
Cuthbertson, Leader, Quality

Management]

IN June 1992, Str. VINCENT'S
HEeaTHER HOSPITAL OPENED A 25-BED
TRANSITIONAL CARE UNIT TO PROVIDE
TREATMENT FOR PATIENTS WHO ARE NOT
INNEED OF INTENSIVE MEDICAL CAREOR
WHOAREDYINGANDNEEDSPECIALCARE,
THREE AREAS OF CARE ARE PROVIDED:
LONG-TERM CARE, REHABILITATION,
AND PALLIATIVE CARE. [ST. VINCENT'S
Heatrn Care  Sociery ANNUAL
REPORT, SEPTEMBER 1992]

$ © 9.0 995900069000 0000086 L GG 0D LY L L0 L0000 0000000 60000800 e 00000000 e s e

St. VINCENT'S GERIATRIC PSYCHIATRY
PROGRAM, LAUNCHED IN AUGUST 1992,
WILL PLAY A CRUCIAL ROLE IN DELIVERING
PROGRAMS REQUIRED FOR THE MENTALLY
IMPAIRED ELDERLY, NOW AND IN 2001. THE
GERIATRIC PsyCHIATRY PROGRAM WILL
ESTABLISH ST. VINCENT'S HeALTH CARE
SOCIETY AS THE PREEMINENT CENTRE FOR
GERIATRIC PSYCHIATRY WEST OF ONTARIO.
[St. VincenTs HearrH CARe SOCIETY
ANNUAL REPORT, SEPTEMBER 1992]

© % 0000000000000 00000600e0o0

I was strongly influenced by
Sister Kathleen Kelly, the head
nurse who started the Psychiatry
Department. Her wise leadership,
warmth and intelligence resulted
in a department with an excellent
reputation throughout the city.
[Kit Schindell, Director of
Patient Relations, PHC]

The foot and ankle program at
St. Vincent’s has really grown
into a provincial resource, a
centre of excellence. [Carl Roy,
President and CEO, Providence
Health Care]

When St. Vincent’s began
performing major urological
surgery, I was involved with the
first radical cystectomy. [Dr.
Wilson Grahame, Urologist]
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Although it’s unusual for a small hospital,
t. Vincents has been the leader in many areas,

including ultrasound and cardiac care.

[MARIE DRrAPER, ADULT Ps




MAUREEN MESSERLI - RADIOLOGY (2004)
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A JoB WELL DONE

SEPTEMBER 2, 1992

D

RICPSYCHIATRY DEPARTMENT IS BECOMING THE NUCLEUS FORA SERVICE THAT PROVIDES IN-PATIENT

AS WELL AS CONSULTATION AND COMMUNITY OUTREACH SERVICES. TEAM MEMBERS INCLUDE PSYCHIATRISTS,

OCCUPATIONAL THERAPISTS, AND PSYCHOLOGISTS. | THE VANCOUVER COURIER’S INEIGHBORHOOD INEWS,

.
-
-
-

.
e
F e

-

ST. VINCENT’S SECOND FLOOR GERIAT

AND OUT-PATIENT CARE,

NURSES,
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[Tor Lert] STEVE ROBINSON CHECKING A PATIENT'S BONE DENSITY - BONE Scan CLINIC (2004); [Tor RiguT] SVH OPEN HOUSE TO DISPLAY NEW EQUIPMENT (19708);

[Borrom RigHT] (L-R) VaLerIE KrAUSE, BrraL Havmoup, Kim Smrta, DR MARTIN [LLING - East 2 GeEriaTRIC PsycH Team (2004); [Bortom LeFT] JoAn Evans, PHIL

BELANGER WITH PATIENT - URGENT CARE WARD (2004)









96 CHAPTER SEVEN

When fundraising, it wasn't an easy task to try and convince the public of the
needs of the elderly. There were so many other organizations with far more
appealing causes, such as “Childrens.” However, through the hard work of

a few dedicated Foundation Members, and the generosity of many friends
and my family, we managed to be heard. Now our efforts are very visible.

St. Vincents has transitioned from a little hospital on the hill to a mega-
institution. [Joan MacLean, Honorary Director/Former Chair, Foundation]

I've loved being a volunteer at St. Vincent’s.

The Sisters of Charity infused the hospital with
integrity and compassion in 1939, and the
feeling hasn’t diminished. [Marnie Hughes, Guild

Volunteer]

I started out volunteering in the Psychiatric Ward,
helping one of the occupational therapists. I
enjoyed being able to help people. [Rita Fletcher,
Guild Member; Gift Shop Convenor]

My involvement with the development of the
Pacific Spirit Run has been truly rewarding. The
run remains one of St. Vincent’s main fundraising
events. [Art Jones, Immediate Past Chair and

Director]

It was a pleasure to donate money to St. Vincent’s
when I knew it was going to be used properly.
Dr. Chiu actually called me to say, “We used the
equipment you helped purchase today.” I'll really

miss that personal touch. [Ronald Tysoe, Donor]

I’'m proud of the types of things the Foundation
has been able to fund over the last few years,
including the ophthalmology department and the
winterized solarium in the Extended Care Unit.
The Foundation also reaches beyond the walls

of St. Vincent’s, to other areas of the province. It
has a domino effect. [Ann Corrigan, Executive

Director, Foundation]

[L-R] Rotary CLUB OF MARPOLE PRESIDENT OSCAR L.AZZAROTTO POSES WITH SISTER MARION MACDONALD AND ONE OF TWO HEART MACHINES THE CLUB DONATED

10 SVH; MRS. ADELE MAGRI, DIRECTOR OF VOLUNTEERS WITH VINCENTEENS
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WitH A LitrtLE HELP FROM OUR FRIENDS
examination, the doctor said, “Mr. MacLean, you

ray machine with an immediate printe
Emergency after he'd crushed all his fingers in
the garage door ... not a pretty sight. During the
are really lucky. We have just installed a new x-ray
machine — a donation from the Foundation.
My husband tried to look away as he noticed a
lovely plaque bearing his name. [Joan MacLean,
Honorary Director/Former Chair, Foundation]
There are enough volunteers at St. Vincent’s to
alleviate patients’ natural sense of fear and ensure
that they are comfortable. [Marnie Hughes, Guild

One year, our gift to St. Vincent's was a much-
Several weeks later, I rushed my husband to

needed x-
Volunteer]
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100 CHAPTER SEVEN

OVER THE PAST 25 YEARS, THE GUILD
HAS RAISED SUBSTANTIAL SUMS FOR
CANCERAGENCIES. HOWEVER, THE MOST
PRECIOUSCONTRIBUTIONTHEGUILDHAS
MADE IS THE GIFT OF THEIR PERSONAL
TIME TO OUR RESIDENTS AND PATIENTS.
[Joun McKeNna, 1984]

One of my favourite St. Vincent’s memories is when I was
volunteering at the annual Pacific Spirit Run. As I was
helping guide the runners along the path, I noticed that
the volunteers behind me were misdirecting people. I had
to chase after those runners on my bike, and even then
they still didn’t believe me when I told them they were
going the wrong way! [Wynn Woodward, Donor]

The collaborative efforts of the staff, residents and family members resulted
in a grant to establish the beautiful Extended Care garden and greenhouse,
which have been enjoyed by many patients and visitors. The St. Vincent’s
Hospital Guild also worked diligently to raise $80,000 in order to enclose an
open deck so that in-patients on the first floor could enjoy overlooking the
ECU gardens and the mountains without enduring the brunt of our West

Coast weather. [Joan Borslein, Rehab Services]
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ECU GREENHOUSE CONSTRUCTION (SUNSHINE CORNER GARDENING GROUP) (1982)
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[ABOVE] BETTY FLETCHER, VOLUNTEER (2004)

5

MaNAGEMENT (Back, L-R) Mrs. MeLDIE Harris, MR ALLEN BENNETT, Mgr. Bos Quarrt, Dr.
SisTER Rrta LyNCH, SISTER MARION MACDONALD, MR. BARRIE SMYTHE, SISTER FRANCES ROONEY,
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108 CuartER EigHT

I remember the doctors taking thexr chlldren to St.
Vincent’s on Sunday mornings and the Sisters lookmg
aﬁer them [Catherine Dunham, Donor]




ONLY AT ST. VINCENT’S

[Top Lert] DRESSING UP FOR HALLOWEEN (1997); [Tor RicHT] SaNTA WrTH PHIL HAsSEN (1997); [BoTToM] CoNNIE LAWSON, WENDY SarsBy, BonniE HoEss,
Bonita WALDEN, Ivy Moy - ‘ANGELS’ oF MERrcy (1987)



SVH EMERGENCY ENTRANCE (CIrCA 1989)

CuAaPTER FiGgHT
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I remember ing

library with Sister Murphy and

telling her that my mother had

er Murphy

d to eo and visit

in to check on my mother, she
L i ra ,‘“ S A
wWas qum.. €d o el me, 7
woman dre 1 nlih came
isit mel | slain,
“Mom, that was a nun!” [Diane

iate Guild Member]

Sharp, A

One night, in the days before
hospital security, I remember
having problems with an elderly
patient. Hed escaped from the
ward and I ended up following
him around the parking lot at

3 am. I called the night supervisor
for assistance but I couldn’t reach
her, which was highly unusual.

As it turns out, at the same time I
was trailing my patient, the night
supervisor was in emergency: shed
been kicked accidentally by an
82-year-old woman. The two of
us met up the next night at work
— me with my cold and her with
her stitches. What else could we do
but laugh? [Kit Schindell, Director
of Patient Relations, PHC]



ONLY AT ST. VINCENT’S

SisTER JEAN KEENAN GIVES HOoLY COMMUNION TO ELDERLY PATIENT









One of my fondest memories of St. Vincent’s
occurred one day in December. Sister Ann Fix
called me over to help her sing “Silent Night” to
fulfill a daycare patient’s request.

He told us that if we sang this, he would go to the bank on the way home
and bring back a $2000 donation to the hospital. We sang a pretty pathetic
“Silent Night,” but we did our best and the patient was discharged. As I was
leaving the hospital a few hours later after my shift, I could see Sister Fix
patiently waiting inside the front door for our patient to return. I smiled
gently and told her that I didn’t think he was coming back, but she had faith
in him. Unfortunately, he never showed up. However, six months later, the
same patient returned for cataract surgery. I called Sister Fix and said, “Guess
who’s back?” She was down to the daycare ward like a shot. In no uncertain
terms, she told this patient that he should not make promises he didn't intend
to keep. Although Sister Fix’s faith in people had diminished a little, it didn't
keep the two of us from smiling every Christmas after that whenever we
heard “Silent Night.” [Charlene Masse, Pre-admission RN]
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[ABoVE] DiaNE DawsoN, SURGICAL DaYCARE NURSE (2004)

5

[PrEVIOUS PAGES] PATIENTS ENJOY A BEAUTIFUL DAY IN THE GARDENS



118 CHAPTER Fi1GHT

It was decided one year that we should create

a pumpkin patch at the side of St. Vincent’s.

Of course this inevitably led to a pumpkin
growing contest and a carving competition.

The participation was unbelievable — every
department and every service was represented. We
actually used quality measures to chart what was
happening, and even created a newsletter, called
“Gross Notes,” to report the scandals. [Cathy

Helliwell, Operations Leader]

When I first arrived at St. Vincent’s, I met a lot
of new people but didn’t always remember their
names. One morning, as I entered a stairwell,
took note of a “Wet Floor” sign with bold black
letters saying, “Pat Wall.” As a physiotherapist, I
remember being impressed that instructions were
issued to remind staff to descend the stairs close
to the wall in order to avoid slipping on the wet
floor. I obediently descended the two flights with
my right hand pressed against the wall, only to
round the bend and meet up with Mr. Pat Wall
himself, busily mopping the floor. Years later, I
still smile when I run into Pat and remember my

erroneous initial assumptions about workplace

safety! [Joan Borslein, Rehab Services]

[L-R] PUMPKIN CARVING CONTEST (1997); PERFECTING HAND-EYE CO-ORDINATION AT STAFF PARTY (1987); NEW YEAR'S STAFF RECOGNITION PARTY (2000)



When I joined the Board, the first event I
attended was the annual Christmas Party. Sister
Marion MacDonald welcomed me and we sat
together for the infamous staff skits. Everyday

life and funny incidents were portrayed by RN,
doctors, and specialists alike, and nothing was left
to the imagination. The humor was wonderful! I
was somewhat taken aback, but in total stitches of
laughter. Suddenly, Sister MacDonald leaned over
and whispered, “Never mind. This is their way of
relaxing and you really needn’t worry if you ever

have to be operated on by one of them.” [Meldy

Harris, Former Vice Chair, St. Vincent’s Board of

Directors]

ONLy AT ST. VINCENT’S 119

I remember going to a celebration at St. Vincent’s
the first year I was here. A skit was performed

to capture the spirit of the hospital, and a well-
known surgeon named Ron Calderisi appeared
in a very tight nurse’s outfit, complete with his
own beard and hairy legs. That night, I realized
that Ron was part of the Mission team and fully
engaged in the spirit of the organization. For

me to see a doctor participating with such great
joie de vivre, and to see him so well received,
initiated my connection with many others like
him. To me, that embodies what St. Vincent’s is
all about: a community of service that takes the
time to celebrate. [Carl Roy, President and CEO,
Providence Health Care]
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CHAPTER FI1GHT

[NExT PAGE] DOCTORS & NURSES ATTEND TO AN ERIC

5

[Twrs Page] Nurses CAROLINE LECKIE & HEATHER MCADIE ENJOY A MOMENT WITH A PATIENT (2004)

HAMBER STUDENT AS PART OF “Mock Disaster Day” (1966)
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THIRTY-FIVE DRAMA STUDENTS AT ErRiIC HAMBER SCHOOL, MOANED,
GROANED, HOBBLED AROUND WITH APPARENT BROKEN LEGS, AND FEIGNED
SERIOUS LACERATIONS WITH KETCHUP, IN A MOCK DISASTER EXERCISE AT
St. VINCENT'Ss HOSPITAL. “SINCE WE DO NOT HAVE AN EMERGENCY WARD,
THE MOCK DISASTER WAS VERY USEFUL IN HELPING US FIND OUT WHETHER
WE COULD HANDLE AN EMERGENCY BY USING THE CAFETERIA AND OTHER
DEPARTMENTS,” SAID SISTER LORETTO. [SOURCE UNKNOWN, APRIL 4, 1966]

ONLY AT ST. VINCENT'S :










Sisters will have

place in daily opéfafidns.

introduce modern

as ultrasound and

that the Campus o

the most up-to-da

Margaret Vi

Vincent’s
h

touched

VPr(:‘-admission RN]

~ The elements we've contributed

dicine and an “urgent care

re unparalleled. [Dr.

dents’ and seniors’ evolving

ds of the future. To me, tha

ARK, ROBERT BAWLF & M. CLIFEORD WHITE
- OFFICIALLY BREAK GROUND FOR THE EXTENDED CARE.
~ wiNG (1972); [Top Ricat] SVH LAUNDRY
BOILER ROOM (1952); [BorToM RiGHT] PATRI
McAsTockeR IN SVH LABORATORY (1954);
[BorTom LEeFT] SVH ECU Bus
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fortunate to have had the
opportunity. [Dr. Pierre Faber,
Ophthalmologist]

St. Vincent’s is a place where
staff members have formed
friendships that will continue
throughout their lives. When the

doors close for the last time, we

ite Blassed with the knowledge

that the spirit of St. Vincent’s
Hospital will follow us wherever

life takes us. [Bonnie Hoess,

members, staff and volunteers

evolved into wonderful

fi

Camrus OF CARE :




e

M b

P

.

-

.
.
T

i

e
.
o
—

S

.
.
-

-

.

—
T nee——

e

.

.
-
.
.
.
.

-

o




|

we

PRy

.

4

-

SN . g
a

.
.
.

T —

e
.
-
-
.

.

-
L

-

-
-
.

.
.
Bhaer,.

-

i

.
.

o
—
(ﬁ
i

F

e

i
-
o
.

R sy o mmmmmmmwﬁvg

e




128 CHAPTER NINE

I've loved seeing so many familiar faces when I've walked
through the building over the past 30 years. It’s been a
great place to work! [Sister Alice Keegan]

I am proud to be a part of St. Vincent’s past. I take away with me the
privilege of working with such a profound, dedicated and knowledgeable

group. [Joan MacLean, Honorary Director/Former Chair, Foundation]

As a general physician, there is nowhere that I would rather have worked.

[Dr. Doug Bebb, Family Practitioner]

Some of my favourite memories about St. Vincent’s are the positive remarks
from patients and their families about the special care they received; the
reports that a patient had a peaceful death because of the way the team cared
for him and his family; the courage shown by those who have lost their jobs;
and, the way the Sisters show concern for everyone affected by St. Vincent’s

destiny. [Lorraine Lyons, Education Nurse, Psychiatry]

I'm proud that we've helped a lot of the acute care and ambulatory
programs launch and obtain funding at St. Vincent’s. [Chris Stepien, Chair,

Foundation]

St. Vincent’s built a community of diverse and skilled people who created a
wonderful environment for a workplace and health facility. [Meldy Harris,

Former Vice Chair, St. Vincent’s Board of Directors]




Camrus OF CARE

[Previous Paces] ANNA Ha, CHris ANDERSON, EMiLy CHAN, SHIRLEY LaM - PHARMACY (2004); [THis Pace] (Tor, L-R) MARIE DRAPER, BRANDON BARR,
CAROLINE LECKIE, BARBARA MEISTRICH, LORRAINE LyONs, HEATHER MCADIE - W2 PsycHIATRY (2004); LAURIE SMyTH (S1TE LEADER), LORRAINE LYONS
(CriNic EDUCATOR) - PsYCHIATRY (2004)
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[ am grateful to St. Vincent's for its dedication
and commitment, as well as its ability to
continually transform and still provide services |

to meet the needs of the community. [Sandra
Heath, Chair, PHC Board of Directors]

The Psychiatry Unit always had
a great sense of humour. People
constantly joked around and
got along. [Marie Draper, Adult
Psychiatry]

The Campus of Care will provide
integrated health and housing
services for seniors, allowing them
to maximize their independence.
There will be assisted living and
complex residential care options,
and services will be coordinated
in a seamless manner so that the
system is easy to navigate for the
client. As the development takes
form, our vision will turn to future
goals of establishing Healthy
Aging programs, hospice services,
and community access to dining
facilities. [Carla Gregor, VP Elder
Care and Mental Health]
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[Previous Paces] (Back Row, L-R) JoeL Manio, WaLrrauD CUSTER, MONTSE HELSEN, CHRISTINE SCHILLER, CARA BIRKELAND, CLAUDETTE CHABOT (FRONT
Row, L-R) Cinpy TavLor, Maria Razo, Tosa (Dog) (2004); [ABovE] (Back Row, L-R) BarBARA MEISTRICH, JANE CHERRY, TERESA RoBaTAILLE (FRONT ROW,
L-R) Linpa MacLELLAN, AURORA SEMINIANO, BaBs Ly, SHARON CARSON - SVH FriENDsHIP AND MEMORY CELEBRATION (2004)
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I've

established
lifelong

frlendshlps

St Vmcent S.

[ANN CorriGaN, Executive DIRECTOR, FOUNDATION]




, ’Our me With the Campus of (,arc is to create a
~ Centre of Exceﬂence for seniors where clients can
~ receive care in a safe and welc«:)mmg environment.
~ The Sisters began the tradition of meeting the needs
~ of the community, and we hope to continue that
~ practice. [Ann Corrigan, Executive Dlrec:ter, N
__Vmcents H()bpltal Foundation} . | .

Camrus OF CARE




The Campus of Care will provide a good quality of
life for seniors during the last stages of their lives.
With the values of St. Vincent’s being part of the
new operation, the spirit of compassion and respect
will live on forever. [Sister Frances Rooney]




Campus OF CARE

‘The patient comes first
We ysay,vivi'th great pride
~ And it matters not -
What age or what'’s cried
- The Sisters’ core values
’Wivlyl' continue to guide [
It’s your heart which
Makes all the difference
TJust follow its lead

Tt will be quite a ride '

For the times they are achangin’.

Now staff of St Vincent’s
Please take a bow

Your loyalty and

Have excelled, we allow
Thanks for the love

And the sweat of your brow
There’s no price

For the values you've given
And your past efforts

Are still needed now

Though the times they are achangin’.
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The
old order changeth

giving place to the new,
an

God fulfills Himself
in many ways.
[Lord Tennyson]




